
DIRECT MAIL: AN ESSENTIAL COMMUNICATION 
TOOL FOR LOCAL GOVERNMENTS 
Deliver important messages while saving money. 
Make direct mail part of your municipal communications team.

Keeping people informed about municipal changes and getting input and support for new initiatives is 
crucial, but so is being able to control your communication costs. Achieve both with the effectiveness of 
direct mail and the special Unaddressed Admail™ agreement the Federation of Canadian Municipalities 
(FCM) has with Canada Post.

fcm.ca/canadapost

Reach the right citizens effi ciently 
and cost effectively
The FCM’s agreement with Canada Post gives FCM 
members access to the easy-to-use online Express 
Order Entry (EOE) tool and discounts on direct mail 
sent using the Unaddressed Admail service.

The Unaddressed Admail service puts the power of 
direct mail to work for you – even if you don’t have 
address lists. And, when you prepare and pay for 
your mailings using the EOE tool, you’re eligible for 
discounted mailing rates that are available only to 
FCM members.

Prepare and pay for mailings with one 
simple tool
The EOE tool for the Unaddressed Admail service is 
the free and easy way to prepare and pay for your 
direct mail campaigns. You can access the tool 
securely from fcm.ca/canadapost. 

Complement your advertising mix
The Unaddressed Admail service not only provides 
great value because of its effi ciency, but it can also 
be used to reinforce other marketing initiatives such 
as newspaper, radio, transit and online advertising. 
When you add direct mail to a multimedia campaign, 
awareness can increase by 20 per cent or more.2

Target the right audience and improve ROI
At Canada Post, we can help you develop strategies 
that will enable you to mail to areas where people are 
affected by municipal changes or to target households 
that are most likely to respond to your messages. You’ll 
benefi t from greater mailing precision and improved 
ROI. We can also provide valuable insights about your 
target audience that will enable you to tweak your 
messaging and optimize future campaigns.

Access exclusive discounts

Get 29 per cent off postage rates on 
Unaddressed Admail mailings.1



fcm.ca/canadapost

Add creativity and grab attention
Grab attention and boost response rates by adding 
creative options such as die-cuts, repositionable notes 
or scent-infused inks to your direct mail pieces. 

Engage residents with Business Reply Mail™
Business Reply Mail pieces are postage-paid, pre-
addressed envelopes and cards that make it easy for 
people to enrol in or renew program registrations, 
request information, complete surveys, and more. 
Communicate one-to-one to engage residents and 
obtain feedback and support on new initiatives by 
combining direct mail, the Unaddressed Admail 
service and Business Reply Mail.

Boost bottom-line results 
As 95 per cent of Canadians read their mail the 
day it arrives,3 combine the popularity of mail with 
Unaddressed Admail, advanced targeting and exclusive 
pricing. Drawing from our extensive experience working 
with municipal governments and our expertise in mail 
management and delivery, we can help you plan, 
implement and measure direct mail campaign 
effectiveness so that you can improve the effi ciency 
of future programs.

How to get started

Do it yourself with EOE Work with an Expert Partner

Canada Post understands that municipalities need to 
tell their citizens about hot issues with speed and 
precision. That’s why EOE is fast and simple to use.
Benefi ts:
• Reduced mailing rates for FCM members.
• User-friendly interface and help screens that enable 

you to prepare and pay for mailings in four easy steps. 
• Automatically applied contract pricing – no need for 

manual cost calculations.
• Payments can be made by credit card. 
Visit fcm.ca/canadapost to access the EOE tool.

A Canada Post Expert Partner can help you to plan, 
target, print and prepare your mailing, and more. 
Benefi ts:
• Special mailing rates for FCM members.
• Access to the expertise and experience large 

businesses take advantage of.
• The opportunity to build on our Expert Partners’ past 

experience and success – invaluable if you're new to 
direct mail.

Visit fcm.ca/canadapost to fi nd an Expert Partner 
near you.

   Reach your target audience .

   Take advantage of exclusive pricing.

    Refi ne your future mailings.

1 For full terms and conditions of the 29 per cent discount on Unaddressed 
Admail postage, please visit the Federation of Canadian Municipalities’ 
website.

2 Canada Post Direct Mail pilot, 2011.
3 Consumer Attitudes Towards Direct Marketing and Traditional Media, 

CP 09-210, May 2010.
4 Direct Mail Omnibus, CPC # 12-220, January 2013
 Unaddressed Admail™ and Business Reply Mail™ are trademarks of 

Canada Post Corporation. 
 Printed in Canada.

• If your direct mail piece looks interesting, 
89 per cent of Canadians will open it.3

• Almost half of Canadians say ads in the 
mailbox are the most likely form of 
advertising to help them remember 
something. That’s more than email, 
social media and online ads combined.4

For more information about direct mail and the Unaddressed Admail service, please visit 
fcm.ca/canadapost or contact Mélanie Petrut at 1-613-882-2306 or melanie.petrut@canadapost.ca.


