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OVERVIEW 
Metro Vancouver has taken a number of steps to 
lower the region’s GHG emissions by encouraging 
people to use more sustainable means of 
transportation. Projects developed for the Urban 
Transportation Showcase promote the use of 
transit systems, bicycles, and walking, and use new 
technology while integrating the urban, natural, and 
passenger environments. New residential 
developments in Vancouver, including the 
Southeast False Creek development, discourage 
the use of automobiles. Residents of the 
development will have access to ferries, two transit 
systems, bike paths, and the seawall, while street 
size and available parking have both been 
decreased. On a smaller scale, Victoria has 
developed its Galloping Goose Regional Trail, 
which links communities in the region. 
URBAN TRANSPORTATION SHOWCASE 

The Urban Transportation Showcase, a federally funded 
program launched in 2004, is focused on sustainable 
urban transport. Cities were asked for proposals with 
solutions to GHG emissions that incorporate innovative 
technology, infrastructure improvement, and demand 
management. The Metro Vancouver showcase was 
successful in securing $8.8 million dollars in funding 
from Transport Canada. Vancouver’s perspective was 
that there are no easy answers: 

"The basic premise [of Vancouver's proposal] was that 
there is no silver bullet towards more sustainable 
transportation," said Moreno Rossi, program manager 
for TransLink, one of the projects under the Urban 
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→ Metro Vancouver is emphasizing more 
sustainable forms of transportation, to reduce 
the region’s GHG emissions and enhance urban 
living. 

→ The Urban Transportation Showcase includes 
innovations such as the Main Street Pedestrian 
Project, the Central Valley Greenway 
Continuous Corridor, TransLink Villages, 
TravelSmart, and the Goods Movement Study. 

→ The Southeast False Creek and Olympic Village 
Sustainability Project integrates sustainable 
infrastructure with pedestrian, bicycle, and mass 
transit options. 

 
 
 
 
 
 
 
 
 
 
 
 

“Delegates talk about the Southeast False Creek scale model” 
l. to r.: Bernd Manz (Aquatera – sponsor), Don Iveson 

(Edmonton, AB), Kelly Hegg (Airdrie, AB), Annie Lessard (St. 
Basile-le-Grand) 
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Transportation Showcase umbrella. "The solutions 
are many and complex." 
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The city’s proposal included the Main Street 
Pedestrian Project, an active transportation 
corridor known as Central Valley Greenway, transit 
villages at SkyTrain stations, household-based 
travel marketing known as TravelSmart, hybrid 
diesel-electric buses, and a goods movement 
study.  

Main Street Pedestrian Project 

The Main Street Pedestrian Project focuses on one 
of the busiest bus corridors in the city of 
Vancouver. Pedestrian crowding is one problem, 
and traffic congestion makes it difficult to keep 
buses running on time. The project’s objectives are 
to improve both bus service in the corridor and the 
pedestrian environment, while connecting 
passengers and pedestrians with the urban 
experience.  

Bus bulges—extensions to the sidewalk curb—
have been added to the Main Street area to allow 
buses to stay in their lanes when picking up or 
dropping off passengers. The bulges give 
passengers a smoother ride and eliminate the 
need for buses to re-enter moving traffic. By 
providing more generous space for passengers 
waiting for the bus, they also alleviate the 
congestion that can impede pedestrian movement. 
Pedestrian bulges have also been introduced. 
Pedestrian bulges reduce the distance that 
pedestrians require to cross the street as well as 
the time required for a pedestrian signal; they wrap 
the sidewalk around the corner onto a side street 
and increase the amount of sidewalk space for 
pedestrians. 

A new system helps buses stay on schedule by 
allowing drivers to prolong green signals at 
intersections. The technology is tied to information 
displays that deliver real-time information to 
passengers regarding the bus schedule and arrival 
times.  

New bus stops include shelters with lighting and 
rain protection as well as seating areas, and some 
will also feature bike racks. 

Central Valley Greenway Continuous Corridor 

The Central Valley Greenway is a 25-kilometre trail 
network that connects residential, employment, 
retail, and natural areas in Vancouver, Burnaby, 
and New Westminster. While many of the paths 
wind along rail lines, parks, or rivers, some of the 
corridor involves on-street travel that features a 
dedicated lane for bikes, signal controls for 
cyclists, and a bike box system that gives cyclists 

priority at intersections. Bike storage facilities will 
be provided at various locations along the corridor.  

The Greenway is designed for non-motorized 
travel, including bikes, wheelchairs, skateboards, 
and rollerblades. Pedestrians and joggers are 
welcome. It will provide connections with other trail 
networks, including one that follows the SkyTrain 
line; when complete, the Greenway will provide the 
backbone for a significant bike network in Metro 
Vancouver.  

The Greenway is the result of combined efforts by 
TransLink, Transport Canada, the cities of 
Vancouver, Burnaby and New Westminster, The 
Greater Vancouver Regional District, and Better 
Environmentally Sound Transportation.  

TransLink Villages 

The Broadway/Commercial SkyTrain Stations, 
Metrotown, and Surrey Central—each of them 
busy stations expected to see increased traffic in 
the coming years—are all TransLink Villages. The 
Broadway/Commercial Stations, built near each 
other to facilitate the transfer between the Expo 
and Millennium SkyTrain lines, are a hub of the 
SkyTrain line serving between them approximately 
130,000 people per day. Metrotown, though not a 
hub, serves approximately 50,000 people each 
day. Approximately 25,000 people use Surrey 
Central each day, but the station is expected to 
become much busier as the Surrey area transit 
network is expanded. 

Broadway, Metrotown, and Surrey Central Stations 
are all part of the Expo line, a SkyTrain line built in 
1986, when little thought was given to integrating 
stations with their urban environments. Broadway 
Station, for example, was built in an alley behind 
commercial establishments. Now Commercial 
Station has been integrated with the urban 
environment and despite the lack of parking, stores 
that run along it are extremely successful.  

The area around Metrotown Station was built at the 
same time as Broadway station but has seen more 
redevelopment. This has challenged TransLink to 
create an urban environment consistent with transit 
village objectives. Currently Metrotown is not 
operating at efficiency, according to Rossi: "It is 
very busy for not having a hub function—bursting 
at the seams….Metrotown was built at the same 
time as Broadway but here [at Metrotown] there 
has been a lot of redevelopment in the area. There 
is now a very suburban feel to that residential area 
which causes challenges to creating an urban 
environment consistent with transit village 
objectives." 
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TravelSmart 

TravelSmart is a household-based travel-marketing 
project targeted to people who want to travel in 
more sustainable ways. Participants are given 
information including bus schedules, bike routes, 
and trip plans to help them to make more informed 
travel decisions. TravelSmart is the impetus for 
new marketing initiatives for similar programs, 
including the Canada Line Rapid Transit System.  

Goods Movement Study 

The Goods Movement Study investigates best 
practices throughout the region for product 
transport. Metro Vancouver is also conducting 
studies of hybrid buses in a program that tests 
alternative fuels and propulsion technologies, 
among others, and examines emissions and 
exhaust odour, fuel economy, and engine noise. 

SOUTHEAST FALSE CREEK AND OLYMPIC 
VILLAGE SUSTAINABILITY PROJECT 

Southeast False Creek, located between two rapid 
transit lines, has been developed with a high 
emphasis on sustainable transportation. The 
existing SkyTrain line is accessible through the 
Science World transit station. The RAV line, when 
built, will link Vancouver International Airport with 
downtown Vancouver. First Avenue is currently 
being rebuilt and the City of Vancouver is 
discussing plans to add a trolley line.  

Residential buildings in Southeast False Creek 
include co-op cars, making it more appealing for 
residents to opt out of parking spaces. Co-op cars 
offer drivers the use of an automobile on an as-
needed basis: cars are owned by the co-op, and 
members rent the vehicles at minimal cost. While 
other areas in Vancouver average 1.6 parking 
spaces per unit, the two levels of parking in 
Southeast False Creek translate to 1.2 parking 
spaces per unit. Parking garages were designed to 
be convertible, so they can become storage space 
if they are not used for vehicles.  

Following a transportation study funded by a grant 
from FCM’s Green Municipal Fund, public areas 
have been designed to encourage sustainable 
transportation. The development’s road 
infrastructure is designed first for pedestrians and 
cyclists, second for transit and service vehicles, 
and finally for automobiles. The community centre 
will have docks for non-motorized boating and one 
level of parking. Some streets are narrow to de-
emphasize automobile travel, with rights of way 
measuring less than 66 feet. The Ontario bikeway 
and the Seawall bikeway both pass through the 
development and, on its completion, will merge.  

"Southeast False Creek will have the narrowest 
street in the city of Vancouver," said Jody 
Andrews, project manager for Southeast False 
Creek and Olympic Village. "You don't have to 
build the paved portion of the roads for the largest 
vehicles on the road." 

The entire Southeast False Creek area has been 
designed so that residents can meet their daily and 
weekly service needs within walking distance. An 
expansion of the False Creek ferry service is 
planned and will ease the commute for Southeast 
False Creek residents. 

In 2006, the City of Vancouver won an FCM-CH2M 
HILL Sustainable Community Award for the 
Southeast False Creek Sustainable Transportation 
Strategies. The award was based on the project’s 
emphasis on pedestrian, bike, and mass transit 
means of transportation.  

CONCLUSION 

Metro Vancouver’s integration of technology and 
infrastructure improvement to lower the region’s 
GHG emissions shows that sustainable 
transportation is possible. Although Metro 
Vancouver is unique in its size, principles used 
there can be adapted for other communities. 
Municipalities wishing to encourage sustainable 
transportation must provide a proper infrastructure 
and promote its use through education and 
marketing. There is no one solution: municipalities 
must consider their own unique situations and 
many options before arriving at a plan that best 
meets their community’s needs. 
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ADDITIONAL RESOURCES 
This case study highlights sites visited by 
delegates on the 2008 FCM Community Energy 
Planning Mission. For additional information on the 
Mission, including more Mission case studies, 
presentations and the 2008 Mission Report, visit 
the FCM Centre for Sustainable Community 
Development Website at 
<www.sustainablecommunities.fcm.ca >. 
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