
STANDING COMMITTEE ON CONFERENCE PLANNING 
 

Annapolis Basin Conference Centre 
Annapolis County, NS 

 
Tuesday, September 11, 2018 

4 – 5:30 p.m. 
 
 

AGENDA 
 

4 p.m. Chair’s Remarks Verbal 

4:05 p.m. Approval of Agenda Verbal 

4:08 p.m. Approval of the March 2018 Meeting Notes 2 

4:10 p.m. Report on the 2018 Annual Conference 7 

4:30 p.m. Report on the Planning of the 2019 Annual Conference 11 

4:40 p.m. 
Report on the Selection of host cities for the 2020 and 2021 
Board Meetings 

13 

5 p.m. 
Review and adoption of the Terms of References for the 
Standing Committee on Conference Planning 

15 

5:25 p.m. Other Business  

 Adjournment  
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REPORT OF THE MEETING OF THE STANDING COMMITTEE  
ON CONFERENCE PLANNING 

 
BOARD OF DIRECTORS  

FEDERATION OF CANADIAN MUNICIPALITIES 
 

Sheraton Laval Hotel 
Laval, Quebec 

 
Tuesday, March 6, 2018 

 
 
SUMMARY OF DISCUSSION 
 
 
Committee Chair Edgar Rouleau introduced himself and welcomed members and Vice-
Chairs Taneen Rudyk and Russell Walker.   
 
The Committee then approved the agenda and the meeting notes from the November 2017 
meeting in Ottawa.  
 
 
Report on the Planning of the 2018 Sustainable Communities Conference 
 
The committee members received a report from staff on the Sustainable Communities 
Conference that took place February 6-8, 2018 at the Westin Hotel in Ottawa. 
 

This year’s event again featured a three-day program with a range of daily plenary sessions, 

concurrent workshops and study tours, full and half-day in-depth training workshops, and an 

abundance of networking opportunities for all conference participants.  The plenary sessions, 

particularly the revamped Sustainable Communities Awards, presented through 10-minute 

TED-style talks, were a big hit, as was the crowd-sourced vote for the overall Inspire Award 

winner on the final day. The exhibits combined with the plenary room were very well 

received, created a buzz and ensured the exhibits were well attended throughout the 

conference. 

 

The uptake on all communications activities met or exceeded previous benchmarks in driving 

prospective delegates to our website. Despite a comprehensive communications and 

marketing campaign, we did not achieve our registration target this year, with a final tally of 

298 paid delegates.  We saw good use of the conference app this year, with a significant 

increase over 2016 figures. 

 

Social media engagement during the conference was again favourable as a popular way for 

participants to share their experiences throughout the three-day event. The general feedback 

received at the closing plenary survey was very positive, with delegates excited and inspired 

to be returning home to take their sustainability projects to the next level. The delegate 

survey has been completed by 67 English respondents and 12 French respondents. The 
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survey is largely focused on seeking feedback on the program content and is still under 

review by our programs staff who responsible for program development..  

 

We also saw high participation in this year’s green initiatives – through carbon offsets and 

the Westin’s own Make a Green Choice program. 

 

Following the update, the following comments and questions were raised by committee 
members: 
 

 The conference should continue to be offered on a yearly basis. It offers an 
invaluable collection of education offerings for our members.  Anytime you move an 
event, whether it be date, time, location, frequency or other, it has the potential to 
affect registration.  One committee member indicated that it was the strongest 
program since he started attending the event in 2012 with a strong focus on rural. 

 Registration: Did we keep track of geographic location of registrants? It is challenging 
for those out West to travel East so perhaps it had an impact on registration numbers.   

 We should consider adding a webcasting component to the event so that more 
members can participate. 

 Green Programs offered by the hotels – do they have an impact on hotel staff (i.e. 
less hours, less pay, etc.). 

 The new formats of presentation were very well done this year. There were a lot of 
great take-aways. Are we considering including a variety of presentation styles into 
the annual conference? 

 Must choose between the AC and the SCC – no budget for two events. 

 Few people from Quebec.  Even if simultaneous translation is offered it can be very 
difficult for French speaking members to attend because of the language barrier. 

 Council members are younger now and they all have family and children. More 
challenging to attend an event during school week. 

 Comments heard indicated that the conference is a great experience for 
administrators. Have we considered an alliance with CAMA or other organizations? 
Other members echoed that comments saying that the staff that attended were 
enthused about what they learned, and that the conference was more important for 
staff to attend rather than elected officials. 

 There was a request to have all the raw data from the surveys provided to the 
committee to review and provide feedback on the way forward for SCC. 

 A colleague of a Board member attended the event and although she found it 
interesting will likely not attend again due to the large offering of sustainable events 
available out there. 

 There was a request to have the Financial report provided to the committee so that 
they can have the discussion about future SCCs with the cost in mind. 

 Do we plan on offering a wider set of topics (other programs MAMP, CIPP, etc.)? 

 Heard more positive feedback this year than before. Can we use personal testimonial 
in the marketing strategy from both large and small communities. 

 Can we offer a tour in the off year to see other sustainable projects in Canada? 
Water, waste management, etc. A few years ago, there was an SCC sustainable tour 
organized in Alberta and it was a very useful experience. 

 Will the conference start rotating around the country again? 

 We need to look at the cost – should we charge more or less? 
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 Rebranding – sustainability is the brand name of the past. Smart Communities is the 
way to go. 

 Some Ontario members commented that they could not justify going to another event 
in Ottawa, with the last annual conference in Ottawa, and AMO this coming June, 
given that it’s an election year in the province. 

 
Staff took detailed notes and will address some of the questions and comments raised at a 
later time.  The report was received as presented. 
 
Report on the Planning of the 2018 Annual Conference 
 
The Chair invited Councillor Walker to update the group about the planning of the 2018 
Annual Conference in Halifax, May 31 to June 3. 
 
Councillor Walker highlighted some of the planning that is underway: 
 

 The welcome reception will take place at the convention centre. 

 The gala dinner will be at the Cunard Centre and will be a kitchen party, all-you-can-
eat lobster dinner. All three entrances to the Cunard Centre will be opened to 
accelerate the entrance and beer will be served to guests as they wait. Buses will run 
until 1:30 a.m. and will return guests to their hotels directly.  

 
Staff supplemented that report by highlighting that: 
 

 The registration stands at 1,223 paid delegates and 442 companions as of this 
morning.   

 All study tours are currently sold out; however, we have kept 20% of the capacity of 
on-site registration. 

 Four companion tours are sold out and another six are almost sold out. The City is 
looking at the possibility of offering the more popular tours on other days to 
accommodate more companions.  

 The Events team is monitoring the hotels on a daily basis and trying to help everyone 
secure accommodation. The hotel reservation deadline was Friday, March 2.  
Approximately 90 rooms have become available since Friday, and we are in the 
process of offering to delegates on the wait list. We anticipate some additional rooms 
freeing up over the next few months.  

 Our GR team has been in touch will all the political parties to attend the conference 
and an official invitation should follow in the next few weeks.   

 Discussions are well underway to determine the topics of the plenaries and 
workshops. 

 Further to some discussion earlier in the day, we will look into adding the province 
back on the badge (upper right corner – more visible) to facilitate the networking and 
election efforts by delegates. 

 
Below are some of the comments and questions raised by the committee members:  
 

 For the gala dinner, can we look into the possibility of having a seafood-safe area for 
those with severe allergies?  What other measures could be taken to allow everyone 
to attend? 

 We would need to highlight the meal on the website so that people are aware. 
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 It will be very important to track food allergies and limit cross-contamination. 

 Accessibility – important to highlight on website which venues and activities are 
accessible and those that are not. 

 Is there a bike rental system for those that are staying further away? 

 Would it be possible to provide study tours prior to the registration launch so that 
delegates can look into the tours and select before the registration launches?  This 
would be especially helpful for executive assistants who register multiple delegates. 

 Would it be possible to indicate on the website which companion tours are offered in 
French and English? Councillor Walker to check which tours are offered in both 
languages or if translation will be available. 

 A request was made to work with political speakers to ensure they deliver new 
speeches while at FCM. It would be nice to have an interview style presentation with 
a reporter.  

 Registration system is still tricky and on occasion takes a long time. 
 
Staff also took detailed notes and will address some of the concerns and share feedback 
with the committee via email or via our e-bulletins. The report was received as presented. 
 
Report on the Delegate Survey from the 2017 Annual Conference 
 
The committee received a brief update on the report provided and committee members did 
not have any questions. The report was received as presented. 
 
 
STANDING COMMITTEE RECOMMENDATION 
 
Recommendation for adoption: 
 
The Standing Committee recommends this report be received. 

 
 

Edgar Rouleau 
Chair, Standing Committee on Conference 
Planning 
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LIST OF PARTICIPANTS / LISTE DES PARTICIPANTS 
 
Present / Présences: 
 
STANDING COMMITTEE MEMBERS / MEMBRES DU COMITÉ PERMANENT 
 
Chair / Président 
*Edgar Rouleau, Maire, Ville de Dorval, QC 
 
Vice-Chair / Vice-Président(e) 
Taneen Rudyk, Councillor, Town of Vegreville, AB 
Russell Walker, Councillor, Halifax Regional Municipality, NS 
 
Committee Member / Membre du comité 
Gordon Barnhart, President, Saskatchewan Urban Municipalities Association, SK 
George Bridge, Warden, County of Wellington, ON 
Jeff Browaty, Councillor, City of Winnipeg, MB 
Chris Coleman, Councillor, City of Victoria, BC 
Heather Deal, Councillor, City of Vancouver, BC 
Cynthia Downey, Councillor, Town of Stephenville Crossing, NL 
Mary Fragedakis, Councillor, City of Toronto, ON 
*Garth Frizzell, Councillor, City of Prince George, BC 
Timothy Habinski, Warden, Municipality of Annapolis County, NS 
Vicki May Hamm, Mairesse, Ville de Magog, QC 
Darren Hill, Councillor, City of Saskatoon, SK 
Al Kemmere, President, Alberta Association of Municipal Districts and Counties, AB  
Gord Klassen, Councillor, City of Fort St. John’ BC 
Blair Lancaster, Councillor, Regional Municipality of Halton, ON 
Lawrence Lee, Councillor, City of Red Deer, AB 
Leah Main, Director, Regional District of Central Kootenay, BC 
Isabelle Marquis, Conseillère, Ville de Drummondville, QC 
Rhona Martin, Chair, Columbia-Shuswap Regional District, BC 
Marvin Plett, Councillor, City of Winkler, MB 
Paul Pirri, Councillor, Town of Aurora, ON 
Diana Rogerson, President, Association of Yukon Communities, YT 
Sterling Silver, Councillor, Town of Paradise, NL 
Sheryl Spence, Mayor, City of Warman, SK 
*Clark Somerville, Councillor, Regional Municipality of Halton, ON 
Tim Tierney, Councillor, City of Ottawa, ON 
 
Observer / Observateur 
Lima Bigoni, Chief of Staff, Region of York, ON 
Jay Paleja, Senior Corporate Management and Policy Consultant, City of Toronto, ON 
Mabel Watt, Manager, Policy Integration, Regional Municipality of Halton, ON 
 
Staff / Personnel 
Debbie Miller, Acting Director, Communications and Membership 
Carole Brault, Manager, Events, Communications and Membership 
Matt Leblanc, Events Officer, Communications and Membership 
Marc Leblanc, Policy Adviser, Policy and Government Relations  
 

*Table Officers \ Dirigeants de la FCM 
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August 2, 2018 

 
 

Memorandum to the Standing Committee on Conference Planning 
 
 

REPORT ON THE 2018 FCM ANNUAL CONFERENCE AND TRADE SHOW 
 

 
This year’s 81st Annual Conference and Trade Show saw over 3,500 participants – of which  
1,997 delegates, 642 exhibitors, and 753 companions – engaged in the event, which was 
held in the Regional Municipality of Halifax.  
 
Under the theme of Tools for Tomorrow’s Canada, the conference provided a unique 
venue for municipal leaders to exchange, influence and acquire knowledge. The conference 
program remained streamlined which allowed for a high level of attendance at the trade show 
and strong networking opportunities.  
 
Plenaries, workshops and policy forums 
Delegates had an opportunity to attend plenaries, including the President’s Forum and the 
Rural Plenary, and several workshops, which addressed municipal issues and showcased 
best practices. Fourteen plenaries and workshops were identified as part of the rural stream.  
 
We were fortunate this year to have all four political party leaders address our participants in 
Halifax.  
 

 Prime Minister Justin Trudeau, Liberal Party of Canada 

 Andrew Scheer, Leader, Conservative Party of Canada 

 Jagmeet Singh, Leader, New Democratic Party of Canada  

 Elizabeth May, Leader, Green Party of Canada  

Study tours 
The Regional Municipality of Halifax presented 14 unique study tours, repeated over the 
course of the conference for a total of 41 tours for a capacity of 1,435 delegates. FCM’s 
partners also provided four unique study tours, for an overall offer of 45 tours and a capacity 
of 1,674 delegates.  
 
All study tours were well attended and 57% of the English survey respondents indicated they 
were either good or excellent, while another 33% did not go on study tours or did not provide 
an answer. Among French survey respondents 42% indicated they were either good or 
excellent, while another 53% did not go on study tours or did not answer. 
 
Registration for the study tours remains an area of concern and the new approach tried this 
year — split capacity between 80% (pre-conference) and 20% (on-site) did not work as 
hoped. It resulted in long wait lines on-site as delegates wanted to register for or change their 
selection and by the time they got to the counter, tours were sold out.  As well, because the 
scanners are not linked to the registration system, we could not keep the information up to 
date, creating unforeseen challenges and problems for both delegates and staff alike.  FCM 
staff will continue to explore ways to address this for the 2019 conference in Québec City.  
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Social events 
The Regional Municipality of Halifax hosted the Mayor’s Welcome Reception at the 
convention centre, where delegates were treated to a warm East Coast welcome. The 
evening featured live entertainment, food and opportunities to catch up with old friends, and 
make new ones in a relaxed atmosphere. The closing dinner on Sunday night at the Cunard 
Centre was a true maritime feast and a fun evening, again with lots of live entertainment. 
Overall, the comments on this year’s social events were very positive. 
 
New this year 
In 2018, new elements were added to the conference in an effort to enhance the delegate 
experience. 
 

 Working with the Halifax Convention Centre, the Taste of Nova Scotia was offered on 
Thursday afternoon, which highlighted products from the province.  It was a popular 
and busy area. 

 Live music in the main lobby, creating a fun and lively atmosphere as delegates 
arrived on-site. 

 The Connected Lab — a place to learn about innovative municipal technologies and 
connect with other delegates to share local solutions and best practices. 

 The Tech Bar — to learn about the newest technology trends, productivity apps, 
social media, etc. 

 
We also continued several elements that were successfully introduced in 2017, such as:  

 A dedicated rural plenary 

 Thursday afternoon study tours 

 The blanket exercise 

 A gaming component to the mobile app 

 Childcare services 
 

Companion program 
A record 753 companions registered for the conference. The City organized a total of 10 
unique tours with several repeated over the four days of the conference.  
 
Some tours were cancelled due to lack of interest, unforeseen circumstances or weather 
conditions. The last-minute cancellation due to weather highlighted a gap in our registration 
system where we do not have a mechanism to quickly contact delegates or companions on-
site for last-minute messages. We will be looking to add this capability to the registration 
system. These challenges aside, tours were generally well attended and received positive 
comments. 
 
Registration 
We launched online registration in mid-January and although the registration system was a 
clear improvement from the 2017 version, we still faced some challenges. Regardless, the 
overall feedback on the registration process was positive.   
 
FCM staff will continue to work on areas of improvement to enhance the front-facing interface 
— so that the registration process becomes easier to navigate and more user-friendly — as 
well as further improving the on-site registration experience.    
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Communications and marketing 
Marketing and promotion for the 2018 Annual Conference was demonstrably successful — 
resulting in our largest-ever event and exceeding registration targets. This year’s 
communications plan — focused on the theme “Tools for Tomorrow’s Canada — again 
leveraged a multi-network and primarily digital (website, e-communications and social media) 
approach. 
 
This year, for the first time, we broadcast all four political keynotes as well as the President’s 
Forum, Rural Forum and Closing Plenary via Facebook Live. Uptake was huge as, with over 
85,000 views of the broadcasts, we saw some of our highest conference-wide social media 
engagement and highest single-day activity on Facebook on June 1. The conference 
hashtags were used over 9,000 times during the conference, with a total unique reach of 7.3 
million Twitter accounts — another high-water mark — and the highest engagement again 
noted on June 1. We will be looking to build on these achievements for 2019 and beyond. 
 
This year, we were delighted to welcome Catherine Clark as the conference emcee. Ms. 
Clark’s experience as a nationally respected broadcaster, interviewer, public speaker, writer 
and blogger brought a fresh and dynamic approach to hosting and moderating plenary 
sessions. Her participation was well received by delegates and FCM staff alike. 
 
We also successfully launched a daily communique to delegates and all members 
throughout the four days of the conference along with a more robust post-conference report. 
These resources have been very well received and we will continue to develop them in 2019. 
 
Uptake on the conference app increases each year and provides a host of still untapped 
opportunities as an on-site communications tool with and among delegates. 
 
Feedback from 2018 delegates again highlighted the need to communicate more detailed 
program information available earlier in the conference. We will continue to prioritize this 
challenge with the larger conference planning team. 
 
Trade show 

The large space available in the convention centre allowed for 182 exhibit spaces, making 
this Trade Show the largest in FCM’s history.  The exhibit spaces were sold out one month 
prior to the event; and various partners such as Canadian Tire Jump Start Charities, Rogers 
and Tim Hortons helped to make the trade show a vibrant space for all delegates.  
 
From the post-conference delegate survey, 88% of English respondents and 82% of French 
respondents rated their overall satisfaction with the Trade Show as either good or excellent.  
The trade show continues to be a conference highlight and exhibitors consistently comment 
on the quality of their interactions with delegates and their interest in learning about their 
products and services. The Connected Lab and Tech Bar – two new features this year – 
received positive feedback and will be retained for 2019. 
 
Hotels 
Despite challenges presented by a limited inventory of hotel accommodations in downtown 
Halifax, most delegates on the wait list for rooms in the FCM conference hotels were 
accommodated.  
 
This year saw the highest pick-up of hotel rooms on record (from 2012 to present) with the 
conference hotels reporting a total of 7,015 room nights occupied between May 26 and June 
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8, and 1,630 rooms occupied on the peak night of June 1. For comparison, the previous four 
years’ total room nights reported are as follows: 
 

 Ottawa 2017   5,851 

 Winnipeg 2016  4,444 

 Edmonton 2015  4,011 

 Niagara Falls 2014  6,399 
 
Sustainability efforts 
FCM worked closely with the conference venue to ensure that all reasonable steps were 
taken to minimize the negative impact of the event on the environment. We achieved positive 
results in waste diversion, sourcing local and sustainable food items, and donations of 
leftover food to the Gottingen Street Salvation Army. 
 
In keeping with past practices, carbon offsets will be obtained to compensate for all 
greenhouse gas (GHG) emissions from venue usage for the conference. These offsets will 
be invested in Canadian projects that permanently retire GHG emissions such as building 
retrofits or renewable energy projects like wind and solar.  
 
Delegates also purchased carbon offsets for their travel to the event as part of the online 
registration. More than 50% of attendees (including delegates and companions) opted to 
offset GHG emissions from their travel to the conference. Participation is slightly lower than 
2017, but given that this was the second year that carbon offsets for travel were added on an 
opt-out basis (rather than opt-in prior to 2017), we can assume that users who have become 
more familiar with the registration system noticed the offsets could be removed, whereas 
they may not have in 2017 when the system was brand new. 
 
Delegate survey results and feedback to enhance the conference   
To continually improve the conference from year to year, delegates were sent a post-
conference survey.  
 
We received a total of 237 English responses (response rate of 14% compared to 21% in 
2017 and 11% in 2016) and 17 French responses (response rate of 17% compared to 19% 
in 2017 and 14% in 2016).  
 
The overall feedback was positive with 95% English and 88% French respondents rating the 
conference experience good or excellent, and 86% English and 94% French respondents 
indicating they would attend next year’s conference in Quebec City.  
 
FCM staff is reviewing the survey attentively to identify how the conference can be 
enhanced, or to address areas of concerns. The full survey results are attached for your 
information. 
 

It is recommended that this report be received.  

  
Carole Brault, CMP Debbie Miller 
Manager, Events Manager, Communications Operations 
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July 23, 2018 

 
 

Memorandum to the Standing Committee on Conference Planning 
 
 

REPORT ON THE 2019 FCM ANNUAL CONFERENCE AND TRADE SHOW 
 

 
Planning is progressing well for the 2019 Annual Conference and Trade Show, to be held 
May 30–June 2 at the Quebec Convention Centre in Quebec City, Quebec. 
 
The first meeting with the Host City Organizing Committee was held on July 11; and planning 
for social events, study tours and companion tours is well underway. 
 
Hotels 
To try to alleviate serious irritants about hotels, we are implementing some changes 
concerning booking accommodations starting in 2019. 
 

1) FCM Board and committee members will continue to have an opportunity to book 
their accommodations in a special block at two of the closest hotels to the convention 
centre; however, these reservations will now be handled via a rooming list. These 
special blocks will be handled internally and only board and committee members, as 
well as BCMC mayors, may reserve rooms in these blocks. An email with the 
necessary information will be sent in late fall with a reservations deadline set for mid-
February. 

 
2) The plan your trip and hotel booking information webpage will be launched at the 

same time as the registration. A non-refundable deposit will be taken at the time of 
reservation for all reservations made in one of the FCM hotel blocks. This change will 
ensure hotel accommodations are available to registered participants and not booked 
months in advance by individuals who may or may not attend the annual conference. 
Several other large conferences have now moved to this model and it has 
significantly improved the management of hotel blocks. 
 
All hotels have been advised to decline any reservations until the information and 
hotel reservation links are published and members notified in mid-January.  

 
Registration 
We anticipate launching the online registration portal with a draft program in mid-January 
2019.  We will endeavor to have the full program details online by early April. 
 
Based on the feedback we have been receiving, we are planning to make the study tours 
and companion tours information available online prior to the launch of registration in order to 
facilitate the registration process further. Delegates will be able to determine which tours they 
would be interested in prior to registering for the conference. 
 
Program 
Program features that were implemented in 2018 will continue as well as some other 
successful ones from past events, such as: 
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 Emphasis on networking opportunities and a program which promotes this valued 
facet of the conference;  

 Retain the rural stream for workshops and the rural-focused plenary; 

 Continue to offer the first-time conference attendee orientation session and provide 
simultaneous translation; 

 Continue to offer study tours on the Thursday as well as concurrent ones on Friday 
and Saturday; 

 Continue to offer the Blanket Exercise; 

 Continue to offer childcare services; 

 Maintain and grow the use of the event APP; 

 Retain the Connected Lab – a space where delegates connected and exchanged 
success stories amongst their peers and industry leaders and increase its visibility; 
and 

 Retain the Tech Bar – a space to learn about social media, mobile apps, various 
online solutions, etc. and make it more accessible. 

 
Trade Show 
There are167 booths available for the 2019 trade show. At the time of writing this report, 99 
booths have been sold – 75 of them while in Halifax. 
 
Communications 
As a conference location, Quebec City offers significant communications opportunities — 
most notably to attract a strong Quebec and francophone delegate representation. The 2019 
annual conference will also be our last gathering before the next federal election and will be 
a pivotal moment in demonstrating that municipalities are nation builders and in setting the 
stage to continue to strengthen the federal-municipal partnership and to deliver value for our 
members. These two priorities will be key drivers in our communications planning and 
delivery across all communications channels. 
 
Based on feedback from 2018 delegates, we will also focus on sharing more detailed 
program information available earlier in the registration cycle and will continue to build on the 
daily conference communiques and more robust post-conference reporting that were 
successfully launched last June.  
 
Building on the success of the 2018 Annual Conference and Trade Show in Halifax, the 2019 
event is expected to again attract a large number of delegates in Quebec City. To this end, a 
strong conference program, along with representations from party leaders or their 
representatives and an impressive trade show will ensure the annual conference continues 
to be the flagship event where municipal leaders and stakeholders gather to discuss 
municipal issues and best practices that improve our communities.  
 
It is recommended that this report be received.  

 

  
Carole Brault, CMP Debbie Miller 
Manager, Events Manager, Communications Operations 
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September 4, 2018 
 
 

Memorandum to the Standing Committee on Conference Planning 
 
 

SELECTION OF A HOST CITY FOR FCM 
BOARD OF DIRECTORS MEETINGS IN 2020 AND IN 2021 

 
 
As part of FCM’s annual events planning schedule, FCM solicits proposals from member municipalities to 
host future Board meetings and other events. In March 2018, a request for proposal was sent to all FCM 
member municipalities to host the March 3-6 or September 8-10, 2020 or the March 9-12 or September 
14-17, 2021 Board meetings. The deadline for submission was June 29, 2018.  
 
Proposals were received from the following six member municipalities: 
 

 The City of Brandon, MB 

 The City of Sherbrooke, QC 

 The City of St-Hyacinthe, QC 

 The Regional Municipality of Wood Buffalo, AB 

 The City of Prince George, BC 

 The City of Yellowknife, NWT 
 
As per the process for the selection of a Host Municipality for FCM Board Meetings, staff has evaluated 
the submissions according to the minimum mandatory criteria.  
 
As well, the regional rotation should be applied to determine the 2020 and 2021 locations. Below are the 
locations of Board meetings from 2006 to 2019. 
 

Year March Region September Region 

2006 Bromont, QC QC Yellowknife, NWT 
Prairies & 
Territories 

2007 London, ON ON St. Andrews, NB Atlantic 

2008 Brandon, MB 
Prairies & 
Territories 

Jasper, AB 
Prairies & 
Territories 

2009 Victoria, BC BC Collingwood, ON ON 

2010 Moncton, NB Atlantic Iqaluit, NU 
Prairies & 
Territories 

2011 Corner Brook, NL Atlantic Nelson, BC BC 

2012 Kitchener, ON ON Laval, QC QC 

2013 Prince George, BC BC St. John’s, NL Atlantic 

2014 Thunder Bay, ON ON Saguenay, QC QC 

2015 Burnaby, BC BC Fredericton, NB Atlantic 

2016 Sherbrooke, QC QC Oakville (Halton Region) ON 

2017 Whistler, BC BC Wood Buffalo, AB 
Prairies & 
Territories 

2018 Laval, QC QC Annapolis County, NS Atlantic 

2019 Penticton, BC BC Waterloo/Kitchener, ON ON 

 
In keeping with the rotation criteria, the Prairies & Territories and Quebec regions would host the Board 
meetings in 2020, followed by the Atlantic, BC and Ontario regions in 2021.  
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Of the six submissions received, five meet all of the criteria. The municipalities can host one of the Board 
meetings as follow: 
 

Municipality 
March 2020 

September 
2020 

March 2021 
September 

2021 

Sherbrooke, QC March 3-6 Sept. 8-11 March 9-12 Sept. 14-17 

St-Hyacinthe, QC March 3-6 --- --- --- 

Wood Buffalo, AB March 3-6 Sept. 8-11 --- --- 

Yellowknife, NWT March 3-6 Sept. 8-11 March 9-12 Sept. 14-17 

City of Prince George, BC March 3-6 Sept. 8-11 March 9-12 Sept. 14-17 

Brandon, MB  
Strong preference for hosting in 2020 
On an exceptional basis only 

March 3-6 Sept. 8-11 March 9-12 Sept. 14-17 

 
Based on regional rotation and recognizing that five submissions meet the Board approved criteria, it is 
recommended that the March 2020 Board Meeting be held in the City of St-Hyacinthe, QC, and that the 
September 2020 Board Meeting be held in the Regional Municipality of Wood Buffalo, AB. It should be 
noted that the City of Brandon’s submission does not meet the travel arrangements criteria. As the Board 
has been flexible in the past with this particular criteria, the City of Brandon could be selected to host the 
September 2020 Board Meeting on an exceptional basis by allowing a driving distance of 2.5 hours. 
 
In light of foreseeable discussions on host city criteria, recommendations for Board meetings for 2021 will 
be deferred to the March 2019 Board Meeting. Cities who have submitted proposals at this time will be 
given priority.  
 
Per rotation: 
 

Prairies and Territories  City of Brandon, MB (if exception is made) 

 City of Yellowknife, NWT  

 Regional Municipality of Wood Buffalo, AB 

Quebec  City of Sherbrooke 

 City of St-Hyacinthe 

Atlantic  No submission 

BC  City of Prince George 

Ontario  No submission 

 
 
RECOMMENDATIONS: 

1. That the Committee recommend to the Board that: 
a. The March 3-6, 2020 Board Meeting be held in the City of St-Hyacinthe, QC; 
b. The September 8-11, 2020 Board Meeting be held in the Regional Municipality of Wood 

Buffalo, AB; 
 

  
Carole Brault, CMP Steven Woodhead 
Manager, Events Director, Communications 
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1 
 

Terms of Reference 
Standing Committee on Conference Planning 

 

1. Purpose  
These Terms of Reference serve to clarify the mandate and guide the operations of the 
Standing Committee on Conference Planning (the Standing Committee). 
  

2. Reporting & Accountability 
FCM engages in a range of issues reflecting the numerous policy and program areas where 
federal and municipal governments do, or should, intersect. Our Standing Committees and 
Forums have been struck to provide a venue for members of the Board of Directors (the Board) 
to deliberate these issues in a focused manner. As such, Standing Committees do not have 
the power to make decisions on behalf of FCM but, rather, are mandated to provide 
informed recommendations for the full Board to consider at the full meeting of the Board 
of Directors that takes place on the final day of every Board meeting.  
 
The authority to establish committees is prescribed in Section 6.10 of FCM Bylaw No. 1:  

“The Board or the Executive Committee may from time to time establish one or more 
Committees as they deem appropriate. The President shall appoint the members of each 
such committee from the Directors and may include other Elected Municipal Officials. All 
committee members shall have full voting rights at any committees to which they are 
appointed to.” 

 

3. Mandate  
The Standing Committee is responsible for:   

 Selection of host cities for FCM’s events. 

 Provide strategic, meaningful and substantive feedback and input into the strategic 
vision for FCM’s events through: reviewing and approving non-operational host cities 
specific criteria/requirements (i.e. social events, study tours, travel arrangements, 
childcare, etc.) for FCM’s events; 

 

Operational criteria such as conference schedule, venue and hotel selection, logistical 
requirements, registration, etc. are not part of the committee’s mandate as FCM staff manage 
them.  
 
FCM’s events related to this Committee are: Annual Conference, Board of Directors’ Meetings 
(March and September) and the Sustainable Communities Conference. 
 

4.  Composition 
The FCM President appoints the members of the Standing Committee and two (2) Vice-
Chairs, on an annual basis with the role of Chair held by the 3rd Vice-President. The 
process for selecting the Vice-Chairs includes a target of equal gender representation 
across the committees.  
 
The composition of the committee includes members of the Board of Directors and non-
Board committee members appointed by the President to ensure regional and gender 
representation across the committees. 
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5. Meeting Routines and Procedures 
Meeting Schedule: The Standing Committee meets twice annually, at the September 
and March Board meetings.  
 
At the September Board meeting, the Standing Committee: 
 

 Receives an update on progress related to issues agreed upon or raised at the 
previous Board meeting;  

 Receives a summary update and provides feedback on their experience at the 
previous Annual Conference; 

 Receives a summary update on the next Annual Conference; 

 Reviews and approves proposed changes to the host city criteria for board 
meetings (when applicable); 

 Reviews and selects the host cities for the Annual Conference and the 
Sustainable Communities Conference (when applicable); 

 Addresses other strategic issues as needed; and  

 Makes recommendations for Board approval as required. 
 
At the March Board meeting, the Standing Committee: 
 

 Receives an update on progress related to issues agreed upon or raised at the 
previous board meeting;  

 Receives a summary update and provides feedback on the upcoming June 
Annual Conference; 

 Reviews and approves proposed changes to the host city criteria for the Annual 
Conference and the Sustainable Communities Conference (when applicable); 

 Reviews and selects the host cities for the board meetings (when applicable);  

 Addresses other strategic issues as needed; and 

 Makes recommendations for Board approval as required. 
 
The Standing Committee does not typically meet during the November board meeting 
due to the focus on FCM’s Advocacy Days meetings and outreach with 
Parliamentarians rather than committee business.  
 
Where warranted, the Standing Committee may be asked to provide input on an 
emerging issue via email or by conference call. For emerging issues that require a 
decision in advance of a scheduled in-person meeting will be referred to the Executive 
Committee for approval.  
 
Procedures: As per Section 8.01 of FCM Bylaw No. 1, the procedure to be followed for 
FCM Committee meetings is based on the rules contained in Robert’s Rules of Order.  
 
Documentation: Standing Committee agendas and supporting documentation are 
posted to the online Board website prior to each Board meeting. In exceptional cases, 
staff may bring documentation for a specific agenda item as an “on-site” memo. These 
items will be posted to the online Board book as they become available, and will be 
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circulated by email to the Standing Committee prior to the start of the Board meeting, 
typically one week in advance of the meeting.  
 

6. Roles & Responsibilities   
The roles and responsibilities for the Standing Committee are: 

 Chair: 
o Provide staff with input on proposed priorities prior to the September 

board meeting, and on emerging issues throughout the year as needed; 
o Facilitate the Standing Committee’s discussions, maintain orderly and 

respectful debate ensuring all perspectives are heard within the time 
allocated for each agenda item; 

o Participate in meetings of Committee Chairs and Vice-Chairs prior to, and 
during, Board meetings; 

o Present the report of the Standing Committee at full meetings of the 
Board; 

 Vice-Chairs: 
o Chair specific agenda items during committee meetings, as delegated by 

the Chair; 
o Chair meetings of the Standing Committee should the Chair be unable to 

attend. 
o Participate in meetings of Committee Chairs and Vice-Chairs prior to, and 

during, Board meetings; 
o Present the report of the Standing Committee at full meetings of the 

Board, should the Chair be unable to attend. 

 Committee Members: 
o Review all meeting documentation prior to the start of the Board meeting; 
o Participate in Standing Committee meetings, make strategic, meaningful 

and substantive contributions to deliberations on decision items while 
being respectful of the time allocated to each agenda item and the Chair’s 
role in ensuring that all perspectives are heard; 

 Staff: 
o Make recommendations to the Chair regarding committee related 

priorities; 
o Prepare documentation for meetings including formal recommendations 

that will require discussion by the Standing Committee prior to approval by 
the Board; 

o Prepare a written report following Standing Committee meetings including 
a summary of the discussion and a list of any recommendations for 
consideration by the Board; 

 
 
 
 
 
 
 

September 2018 Board of Directors Meeting  
Standing Committee on Conference Planning 
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FCM's 2018 Annual Conference and Trade Show: Delegate Survey

Congrès annuel et salon professionnel 2018 de la FCM : Sondage auprès des délégués

Survey Response Rate Taux de réponse de l'évaluation
# of survey sent to 

English speaking 

delegates

1753

# de questionnaires 

envoyés aux délégués 

francophone

100

# of surveys received 237 # de réponses reçues 17

Response Rate 14% Taux de réponse 17%

FCM Voice e-bulletin 10%
Bulletin électronique La 

Voix FCM
12%

Social Media 1% Médias sociaux 0%
Municipal Information 

Network
23%

Bulletins d'information 

municipaux
6%

Previous FCM Annual 

Conference
49%

Précédent congrès annuel 

de la FCM
53%

Provincial-territorial 

association
3%

Association provinciale ou 

territoriale
6%

Colleague 8% Collègue 18%

Other 5% Autre 6%

No answer 1%

Other / Autres
Admin
Board
CEDI Team
City office
Internet research
Office of governmental affairs at City of Montréal
On Committees and Board
Sponsor
Town Administration
Used to do the bookings for Council members to attend the annual FCM conferences
website

Overall conference 

theme: Tools for 

Tomorrow’s Canada

80

Thématique générale du 

congrès : De meilleurs 

outils pour un pays plus 

fort

5

Political engagement of 

party leaders and 

ministers 

90

Participation politique de 

chefs de partis et de 

ministres 

7

Election to the FCM 

Board of Directors
29

Élection du conseil 

d’administration de la FCM 
8

Workshops and learning 

about trends and best 

practices

152

Ateliers et séances de 

formation sur les 

tendances et les pratiques 

exemplaires 

10

Industry expertise 

available at the Trade 

Show

67
Expertise sectorielle au 

salon professionnel 
4

Networking with 

colleagues and experts
164

Réseautage avec des 

collègues et des experts 
11

Study tours 92 Visites d’étude 5

Conference as a 

destination (Halifax)
103 Destination : Halifax 1

Other 7 Autre 2

How did you hear about FCM's Annual Conference and Trade Show?
Comment avez-vous entendu parler congrès annuel de la FCM?

What compelled you to register? (check all that apply)

Autorités du Ministère
was my 9th attendance

Qu'est-ce qui vous a incité à vous inscrire au Congrès annuel et salon 

professionnel 2018? Cochez tous les éléments qui s'appliquent :
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FCM's 2018 Annual Conference and Trade Show: Delegate Survey

Congrès annuel et salon professionnel 2018 de la FCM : Sondage auprès des délégués

Good to Excellent 61% Bon(ne) à excellent(e) 76% Good to Excellent 76% Bon(ne) à excellent(e) 65%
Excellent 18% Excellent/Excellente 41% Excellent 45% Excellent/Excellente 53%
Good 43% Bon/Bonne 35% Good 31% Bon/Bonne 12%
Fair 16% Acceptable 12% Fair 6% Acceptable 6%
Poor 10% Mauvais/Mauvaise 12% Poor 3% Mauvais/Mauvaise 0%
N/A 10% S.O. 0% N/A 7% S.O. 29%
No answer 3% Aucune réponse 0% No answer 8% Aucune réponse 0%

Waited in line far too long to resolve an issue with my registration 
A bit clunky, needing to set up an account to register.

Cannot ask for better. Very easy, no long lines and everyone very helpful.
City staff does our registration so I can't really comment on it.
Companion tours printed on the back of Delegate tags doesn't make sense.
Couldn’t register for anything.
Everything was very streamlined, not long waits, everyone very helpful.

I had no issues with either process.

Limiting participation to 2 study tours was a disappointment - not even able to gain access while at the conference
More orientation prior to attending (a “what to expect” email) would be awesome for newbies. 

Partner study tours are full as soon as opening of registration. Makes a lot of wonder if FCM personnel is registering before
Registered for study tours only to show up and not be registered.  Many people had this issue.  
Registration is managed by County staff in advance.

Selecting study tours is clunky.
Small number of tours available
Staff from MODG did the registration for our councillors

the online reg. was so and so perhaps next time it will be better I had a hard time understanding it and using it

The registration needs to be identified by the jurisdictions, like MB / Sask / Alta / BC etc across the country to better shorten the line.

As a first time convention delegate I was disappointed to learn that all study tours were full when I arrived in Halifax. I suggest you advise delegates that if they 

don't pre-register for study tours, there is a high likelihood that tours will be full.

For a national organization you would expect that each delegate attending would be able attend at least one working / study tour. Hopefully next year you can 

arrange more tours or extend them longer in the day so every atttendee will be able to have an opportunity to enjoy these special tours.
I feel that everyone should have an opportunity to pre-register for study tours, again this year some tours were full before we got information on the 

conference 
I found it extremely difficult to register on line for the tours 20 minutes after registration opened with FCM! The team in Halifax did a great job trying to 

accommodate the delegates like myself who were not able to register for the tours. Hats off to the team in Halifax

I had really bad luck with online registration. I ad registered and my city was invoiced, but I wasn't on the "list" when I arrived, so I ended up standing in line 

for what seemed like too long.
I turned in my voting device on Sunday and my badge  (I had a 3pm flight to BC); this meant I needed an escort to go back up one level to where the taxi was 

waiting...
I was registered for two study tours on-line and when final registration confirmation received, only one showed and other was full... after being told both were 

confirmed.

My only issue with the on-line registration, was the inability to retrieve my study tour schedule the day before the FCM started.  I ended up missing my first 

tour on Wed.  Once you went live in Hfx, the details were no longer available on our log-in site.
Never seem to be able to register early enough for the study tours!?  Always booked up by the time staff provide Council the info and even if we get back to 

them right away the tours are usually already filled. Staff tried to register both my husband and son for a partners tour but was only able to register one 

attached to my registration.  Had to use a fellow Councillor's registration for the second - which may be okay in most cases but when you have a disfunctional 

council it can make matters more stressful than they need to be.
Our executive assistant registered 6 councillors and prior to even arriving I was already having issued with my study tours. I registered for 2 and they had me 

down for 4- we tried to work this out and thought we did however upon arrival and standing in line to pick up my delegate badge I wasn't even registered for 

FCM. After being directed to a new line and standing there for almost an hour I finally received my delegate badge, which then showed study tours I didn't 

pick but like everyone else I was not prepared to stand in line again.

Registration staff needed to be redeployed from the registration line to the 'changes to registration' line (or whatever it was called at the far left of the kiosks). 

The gal in the registration line wasn't able to find my name tag so sent me to the other line where I waited 30 minutes for one gal managing the line to 

successfully find my tag. Other people in line were changing workshop/study tour registrations - they didn't need to wait that long either.

The Executive Assistant for the municipality registered me so I was not involved in that process. However I did register myself for the study tours. It was 

confusing for me to do that online but at the registration desk they were extremely helpful and efficient. 
The online event registration system needs a significant overhaul. There were significant glitches this year (and I have experienced similar ones in the past) 

and the system does not accommodate for the fact that most of the time Administration is registering on behalf of their Council members.  

The online registration was confusing at times and the portal needs a bit of work on the usability side. However, all issues were handled extremely well by the 
The online registration was cumbersome, lacking in information, didnt have any detail on Workshops, and did not allow for proper planning of workshops and 

study tours. Being asked to book study tours without knowing the type of workshops you would miss was very poor planning. Dartmouths

Our online event registration system The on-site registration process at the Halifax Convention Centre

Comments / Commentaires

Please tell us about your experience with:

Veuillez évaluer les point suivants :

Notre système d’inscription en ligne Le processus d’inscription sur place au Centre des congrès de Halifax.
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Congrès annuel et salon professionnel 2018 de la FCM : Sondage auprès des délégués

The system to do registration was sluggish, however, the folks helping you made up for the long wait.
The village clerke registered for me. I seem to have missed the memo about regustering for study tours so that wasn’t very well promoted.

There could have been more wickets for the changes booth at the registration. 

Tours were booked up when registered 
Unfortunately I was unable to register online for site tours prior to arriving to the conference.
very cumbersome and slow. not user friendly
Very well organized 
We were not registered in study tours
Well done!
When the registration was open online in one day everything was sold out with the study tours 
Would be good to see some way of assigning tours to each province so that all tours aren’t booked by the east befor the west can book. 

Your website and phone customer service is very poor. We were not able to find a hotel room which caused some concern. FCM was no help. 
Payer par chèque a été une aventure. 
Le lieu du congrès était à Halifax à la question précédente...Merci
Plusieurs personnes se sont plaintes à moi concernant les difficultés d'inscription ainsi que les difficultés à trouver de l'hébergement.
toujours aussi compliqué.  comme a chaque année.

Excellent 5% Excellent/Excellente 12%
Good 9% Bon/Bonne 12%
Fair 2% Acceptable 0%
Poor 0% Mauvais/Mauvaise 0%
N/A 0% S.O. 0%
No answer 83% Aucune réponse 76%

Excellent 27% Excellent(e) 47% Excellent 16% Excellent(e) 24%
Good 48% Bon(ne) 29% Good 41% Bon(ne) 35%
Fair 14% Acceptable 12% Fair 18% Acceptable 6%
Poor 4% Mauvais(e) 0% Poor 6% Mauvais(e) 6%
N/A 5% S.O. 0% N/A 15% S.O. 18%
No answer 2% Aucune réponse 12% No answer 3% Aucune réponse 12%

Excellent 26% Excellent(e) 29% Excellent 37% Excellent(e) 41%
Good 43% Bon(ne) 35% Good 32% Bon(ne) 24%
Fair 9% Acceptable 18% Fair 7% Acceptable 6%
Poor 5% Mauvais(e) 0% Poor 5% Mauvais(e) 0%
N/A 14% S.O. 6% N/A 16% S.O. 24%
No answer 2% Aucune réponse 12% No answer 3% Aucune réponse 6%

The web site was hard to maneuver, slow, little information about sessions until the end, excursions already booked, could not even get onto the Women's 

Breakfast registration although it was apparently still open. While the online registration was quite poor on site staff and organization was exemplary.

There was a lot of confusion about how to register for study tours, then you could get on any tour you wanted if there was room, and how the study tours 

matched up with conference speakers.

Would like to see a smoother process of registering for the study tours.  It may be beneficial to allow registration and then study tours separately, not having it 

apart of the initial conference registration

How would you rate your level of satisfaction with these 2018 conference activities?

Quel est votre degré de satisfaction par rapport aux activités suivantes du congrès annuel 2018?

Conférencier politique 3 juin : Parti vert

We offered a conference orientation session for first-time delegates. If you 

attended the session on May 31, how would you rate it?

Cette année, nous avons présenté une séance d’orientation le 31 mai. Si 

vous y avez participé, comment l'évalueriez-vous?

Political keynote June 1: Liberal Party Political keynote June 1: Conservative Party
Conférencier politique 1 juin : Parti libéral Conférencier politique 1 juin : Parti conservateur 

Political keynote June 2: New Democratic Party Political keynote June 3: Green Party
Conférencier politique 2 juin : Nouveau parti démocratique
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Excellent 18% Excellent(e) 24% Excellent 12% Excellent(e) 6%
Good 46% Bon(ne) 35% Good 41% Bon(ne) 12%
Fair 13% Acceptable 6% Fair 12% Acceptable 6%
Poor 2% Mauvais(e) 0% Poor 3% Mauvais(e) 0%
N/A 13% S.O. 24% N/A 23% S.O. 47%
No answer 8% Aucune réponse 12% No answer 10% Aucune réponse 29%

Excellent 16% Excellent(e) 29% Excellent 28% Excellent(e) 24%
Good 43% Bon(ne) 24% Good 29% Bon(ne) 18%
Fair 8% Acceptable 6% Fair 6% Acceptable 0%
Poor 2% Mauvais(e) 0% Poor 3% Mauvais(e) 6%
N/A 19% S.O. 24% N/A 24% S.O. 35%
No answer 11% Aucune réponse 18% No answer 9% Aucune réponse 18%

Comments / Commentaires

Very informative, Africanscotia, very good tour
The study tours themselves were great but the organization around the tours was horrible!
The study tours are one of the components I look forward to and they were both very interesting. 

The EMO study tour was a little disappointing.  Could have been shortened. The last speaker gave some of the better information.

Study tours were very poorly organized. The wait line were long for people that you did not accept on line. 

Study tours could be better organized and explained in the registration portal
Study tours are great

Somebody should have briefed the Conservatives that this was about Municipal government and not a campaign junket.
Seeing the leaders and networking with others is the real benefit of this conference for me. Well done, FCM.

Registration for study tours has not worked for the past three years.  There must be a better way. 

While the study tour itself was great, the process of getting there was not. Again, the registration system had significant glitches, causing some registrations to 

be dropped. 

The study tour lunches were terrible. The tour hosts has no means of communication aside from yelling...they should have had a PA system of some sort, it 

was impossible to hear. I think I got less than 20% of the information from the tour because I couldn't hear a thing.  Next time unless there is an appropriate 

sound system I will not go.

Forum de la présidente : 1 juin
President's forum June 1 Rural plenary June 2

Séance plénière sur la ruralité : 2 juin

Closing plenary June 3 Study tours May 31-June 3
Conférence de clôture : 3 juin Visites d’études : 31 mai au 3 juin

The conference was great! I do feel that FCM really embarrassed our Prime Minister in allowing, somehow, access to the Ballroom to the "whistle blower" that 

disrupted our Prime Minister. This should have never happened, and, while I am sure FCM committee has acknowledged that, our Prime Minister should 

never have faced such a situation in this setting.

Study tours were very helpful - learned information to take back to projects in my own city. The child minding service allowed me to attend the study tours, as 

I have a 4 mo old breast feeding baby. 
Study tours Enjoyed both  going to the farm I had sent back by email as requested what I wanted in my lunch my name as well as one other was not there the 

were able to give me what I had requested Seeing what is happening on the waterfront by boat

Study tour re: urban forest missed opportunity to demonstrate planting in urban situation by showing Silva cell installation used immediately outside 

conference on plaza. Most participants did not know what they are. The tour took participants into full heat with no shade or water. It was more of a lesson on 

the historic loss of trees rather than planting/replanting in an urban setting. “What’s old is new” was excellent in explaining the grants for preserving heritage 

while proving approving redevelopment. 

Responsibilities connected to my work at home shortened my conference stay.  I was disappointed to have missed political keynotes beyond sitting 

government but will say that I applaud the Prime Minister speaking to issues of concern to FCM and not drifting into Free Trade and other political 

shenanigans.  

Really surprised and impressed with Jagmeet Singh presentation, always impressed with Elizabeth May who is frankly awesome and should be Prime Minister, 

and both tours I went on were excellent and informative.  The plenary sessions always provide interesting information.
Only one of the tours I found to be a little light on content (assessibility).  But it did give more time to network with others so it wasn't necessarily a bad thing. 

So great to have all of the leaders there.  Brock kept mentioning the leaders of the 3 political parties - should maybe change that to 4 in future...
Once again, the political presentations conflicted with previously booked STUDY TOURS. Did not attend very many of them due to prior commitments. The 

early registration process did not provide enough information about timing of other Agenda items during the conference to avoid many conflicts. I missed 

many workshops and political presentations due to previously booked Study Tours and Companion events. Need more details and information on ALL 

opportunities when registering for study tours, etc well in advance of conference.   I think EVERY FCM should have a motivational, life/work/balance, self 

improvement KEY NOTE speaker as a highlight for delegates and spouses to attend. This conference lacked what I would call a key note, non-partisan, non-

political speaker. To me this is a very important part of UBCM and other conferences and was sorely lacking at FCM. There was truly no WOW moment and I 

heard that all the political key notes were MEH !
Note these rankings do not necessarily reflect my political leanings but no leader should speak to local elected officials as if this was a campaign speech - 

conservative leader should know this! Elizabeth May - what can I say she is just a great speaker.
No shuttle at airport for 1130 pm arrivals......no shuttle service from hotel to Convention Centre.....no paper documents on resolutions (you had to use apps 

and I don't use a cell phone, ever.  Convention cost of last nights dinner were way out of line for a lobster dinner and spouse's ticket way out of my price range 

so we didn't go)
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Most study tours were full within a day of registration.
It time to stat a Ruarl Municipalities Association Confidence Of Canada 

I felt most of the study tours were of little interest to me this year. 
I enjoyed hearing from the Party’s 
I attended the workshops and not the study tours. I had to leave early Sunday so misse d some of the closing sessions
Fantastic study tours, I wish we could have option of three for those wanting too.
Couldn’t book a tour as all were booked before the west was even out of bed!

2040 “visioning”  should be done in Quebec City when more people are in attendance.

Excellent 6% Excellent(e) 12% Excellent 5% Excellent(e) 6%
Good 24% Bon(ne) 24% Good 22% Bon(ne) 18%
Fair 6% Acceptable 12% Fair 5% Acceptable 0%
Poor 0% Mauvais(e) 0% Poor 0% Mauvais(e) 0%
N/A 27% S.O. 35% N/A 32% S.O. 53%
No answer 35% Aucune réponse 18% No answer 36% Aucune réponse 24%

Excellent 6% Excellent(e) 18% Excellent 6% Excellent(e) 18%
Good 20% Bon(ne) 24% Good 24% Bon(ne) 12%
Fair 7% Acceptable 0% Fair 6% Acceptable 6%
Poor 0% Mauvais(e) 0% Poor 0% Mauvais(e) 0%
N/A 31% S.O. 35% N/A 28% S.O. 41%
No answer 35% Aucune réponse 24% No answer 36% Aucune réponse 24%

Excellent 3% Excellent(e) 6% Excellent 7% Excellent(e) 0%
Good 13% Bon(ne) 12% Good 13% Bon(ne) 6%
Fair 4% Acceptable 6% Fair 5% Acceptable 6%
Poor 1% Mauvais(e) 6% Poor 1% Mauvais(e) 6%
N/A 35% S.O. 59% N/A 32% S.O. 59%
No answer 43% Aucune réponse 12% No answer 42% Aucune réponse 24%

Excellent 9% Excellent(e) 6% Excellent 6% Excellent(e) 6%
Good 25% Bon(ne) 6% Good 14% Bon(ne) 6%
Fair 6% Acceptable 12% Fair 7% Acceptable 6%
Poor 1% Mauvais(e) 0% Poor 0% Mauvais(e) 6%
N/A 25% S.O. 53% N/A 32% S.O. 59%
No answer 34% Aucune réponse 24% No answer 41% Aucune réponse 18%

Implementing Canada’s infrastructure plan Strengthening your affordable housing toolbox

Innovation and partnership: rethinking service delivery and infrastructure Technology and the future of public engagement
Innovation et partenariats : comment repenser nos offres de services et nos La technologie et l’avenir de la mobilisation publique

Workshops / Ateliers

Autonomous vehicles: The future of mobility Tools for Indigenous-municipal collaboration

Les véhicules autonomes : l’avenir de la mobilité
Plus forts ensemble : outils de collaboration entre Premières Nations et 

municipalités

Rural Forum: Shaping the future of Canada Generating more revenue and managing that capital sustainably
Forum rural : façonner l’avenir du Canada rural Générer de nouveaux revenus et gérer la rentabilité des capitaux

Mettre en œuvre le plan d’infrastructures du Canada dans votre collectivité

Need more study tours available.  They were excellent but I had a hard time getting registered plus there were conflicts with other sessions going on.  Maybe a 

bit of down time during study tours so you can either do a tour or your own tour without missing something?  

I was very offended by the subject matter of the Presidents forum    I am a firm believer in women’s involvement in the political  field.   This conference Mae 

me feel ashamed to be male in politics 

buses were over filled and people were standing for the 45-50 minute drive, description of tours were not accurate in most cases, buses left early. -why not 

offer the cannabis session (most popular) on the Sunday afternoon to keep delegates engaged rather than only 200 people - have the next host City have an 

opening ceremony the first night of the conference to promote delegates interest for the following year
As a first time convention delegate I was disappointed to learn that all study tours were full when I arrived in Halifax. I suggest you advise delegates that if they 

don't pre-register for study tours, there is a high likelihood that tours will be full.

Visites d'études: Guide unilingue anglophone, pas de micro, imprécisions dans la présentation et dans les réponses aux questions. Manque de dynamisme et 

contenu peu intéressant. Lunch inadéquat pour ce genre de déplacement.

Pourquoi pas de visite d'étude en Français, du moins une séance dans la semaine en Français. Cela permettrait d'offrir à vos participants la chance d'aller en 

visite d'étude. Nous sommes un pays bilingue, cela est selon moi une mission pour vous de le reflété dans votre congrès. 

Innovations municipales pour le logement abordable
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Excellent 3% Excellent(e) 0% Excellent 3% Excellent(e) 6%
Good 11% Bon(ne) 0% Good 14% Bon(ne) 0%
Fair 6% Acceptable 6% Fair 3% Acceptable 6%
Poor 0% Mauvais(e) 0% Poor 2% Mauvais(e) 0%
N/A 36% S.O. 71% N/A 35% S.O. 65%
No answer 43% Aucune réponse 24% No answer 43% Aucune réponse 24%

Excellent 4% Excellent(e) 0% Excellent 5% Excellent(e) 0%
Good 11% Bon(ne) 6% Good 12% Bon(ne) 12%
Fair 5% Acceptable 0% Fair 6% Acceptable 12%
Poor 2% Mauvais(e) 0% Poor 1% Mauvais(e) 6%
N/A 33% S.O. 71% N/A 33% S.O. 47%
No answer 44% Aucune réponse 24% No answer 41% Aucune réponse 24%

Excellent 4% Excellent(e) 6% Excellent 2% Excellent(e) 0%
Good 24% Bon(ne) 0% Good 9% Bon(ne) 18%
Fair 9% Acceptable 6% Fair 2% Acceptable 0%
Poor 0% Mauvais(e) 0% Poor 0% Mauvais(e) 0%
N/A 23% S.O. 65% N/A 38% S.O. 47%
No answer 40% Aucune réponse 24% No answer 49% Aucune réponse 35%

Excellent 2% Excellent(e) 6% Excellent 8% Excellent(e) 12%
Good 12% Bon(ne) 6% Good 5% Bon(ne) 35%
Fair 3% Acceptable 6% Fair 3% Acceptable 0%
Poor 0% Mauvais(e) 0% Poor 0% Mauvais(e) 0%
N/A 35% S.O. 53% N/A 36% S.O. 35%
No answer 47% Aucune réponse 29% No answer 47% Aucune réponse 18%

Excellent 4% Excellent(e) 0% Excellent 5% Excellent(e) 0%
Good 12% Bon(ne) 6% Good 9% Bon(ne) 6%
Fair 5% Acceptable 6% Fair 3% Acceptable 6%
Poor 0% Mauvais(e) 0% Poor 1% Mauvais(e) 0%
N/A 35% S.O. 65% N/A 37% S.O. 65%
No answer 43% Aucune réponse 24% No answer 46% Aucune réponse 24%

Excellent 3% Excellent(e) 0% Excellent 8% Excellent(e) 12%
Good 7% Bon(ne) 0% Good 19% Bon(ne) 12%
Fair 2% Acceptable 0% Fair 10% Acceptable 6%
Poor 0% Mauvais(e) 0% Poor 2% Mauvais(e) 0%
N/A 38% S.O. 71% N/A 25% S.O. 47%
No answer 49% Aucune réponse 29% No answer 36% Aucune réponse 24%

A small request to improve for next year, the workshop attendance far exceeded the room capacity.
Autonomous vehicles and Housing sessions were very popular and needed to be in larger rooms. 
Climate change is a total waste of time and money. 

Local fiscal tools for Canada’s future Youth Forum
De meilleurs outils fiscaux locaux, un futur renforcé Forum des jeunes

What local governments bring to the global table How accessible public services protect human rights
L’apport des gouvernements municipaux aux questions internationales Des services publics accessibles pour protéger les droits de la personne

Optimizing citizen engagement Working with industry to adapt, create and innovate
Maximiser les occasions de mobilisation citoyenne Collaborer avec l’industrie pour s’adapter, créer et innover

Pour un Canada plus inclusif Les municipalités : au cœur de collectivités sécuritaires

Northern and Remote Forum Getting ready for legalized cannabis
Forum des collectivités nordiques et éloignées Se préparer à la légalisation du cannabis

Comments / Commentaires

Best practices and solutions for your municipality’s roads Local tools for national climate outcomes
Des outils verts de gestion des actifs pour les routes de votre municipalité

Achieving a more inclusive Canada Municipalities at the core of community safety

Action climatique : outils locaux pour résultats nationaux
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Find sessions to basic

I was unable to attend all the workshops that were offered.

Many out of touch with western Canadian rural communities and the federal resources and support available.

My shortened conference played havoc with my ability to attend all I planned to take in.  What I was able to attend was useful 
Need to have some county’s represented on panels not just small urban towns and northern towns passed of as rural 
Not enough rural content.  I think it is time to start a Rural Manicipal Association of Canada Conference 
Once again, i missed so many good potential workshops due to my early registration for conflicting Study Tours. 
One seemed a sales pitch. Another was too many speakers, which were all good, but was rushed. 
Rooms were small, overcrowded and warm and I couldn't stay.
rural increase very good, need more  sessions on experience of small municipalities
Sessions were generally good.
So much going on all at the same time makes it really difficult to choose one over another!
The cannabis forum was too early for a topic that is pressing. 

The session were good, and the information was timely, but more time spent discussing the topics with table mates would have been nice.
The three study tours that I went on were excellent.
The workshops were terribly crowded into small rooms which took away from the experience.
There were a couple of sessions I would have liked to participate in but the rooms were too small and in some cases had standing room only.
Too many to attend!
went to several and no seats were available, some were just too crowded

Excellent 30% Excellent(e) 12% Excellent 43% Excellent(e) 18%
Good 43% Bon(ne) 53% Good 26% Bon(ne) 29%
Fair 8% Acceptable 6% Fair 8% Acceptable 6%
Poor 1% Mauvais(e) 6% Poor 1% Mauvais(e) 6%
N/A 15% S.O. 12% N/A 17% S.O. 24%
No answer 3% Aucune réponse 12% No answer 4% Aucune réponse 18%

Trade Show Opening Reception (Thursday, May 31) Mayor's Welcome Reception (Friday, June 1)
Réception pour l’ouverture officielle du salon professionnel (jeudi, 31 mai) Réception de bienvenue du maire (vendredi, 1 juin)

The inclusive Canada, human rights, and president's forum were essentially the same discussions. At least in the inclusive forum there was small group 

interactive and facilitated discussion on how to approach vs lecture.  -The infrastructure panel provided no insights or tools in how to improve success  -The 

generating revenue and trade rooms were so small that it wasn't practical to stay in them for very long.  -Defining what is rural would be helpful to know if it 

was appropriate to attend those sessions for my community  -Also there needed to be more than one session on cannabis.  
The rural component of Western provinces was not so well represented at the workshops (except the Rural plenary and Rural forum). It is understandable that 

the Eastern provinces were better represented on panels, the conference being in the East; however, provinces all experience major differences in a lot of the 

topics presented. 

Having thematically related items all at the same time limits the # of workshops someone with a particular interest can get to as they’re all concurrent.   I 

found some of the popular workshops to be VERY full and couldn’t get in to one.   Community safety - moderator did not keep it on track time-wise so 

engagement was low. 
I am sick and tired hearing about Cannabis with the changing rules that come up at every meeting.  Get on with important stuff like helping to grow the 

economy, not weed!
I attended  the accessible public service protect human rights conference.   This was nit in my opinion the right title for this meeting.   It was a panel of four 

women who are men haters who spoke poorly on men in general. I think this was a disgrace to the process of equality 
I don't find the format of the workshops particularly helpful.  Just hearing from a bunch of people about their experiences I can get from networking at the 

conferences.  I'd rather have industry experts do presentations about what there is to offer. 
I found many of the ideas raised in the workshop I attended were things we are already doing, so the value was lacking . I also found many of the workshops 

offered seemed too similar to ones I have attended at previous FCMs.

I question the timing of the Women in Politics breakfast session given the topic was identified as a priority for FCM at the start of the Convention. Why would 

a discussion about this matter be scheduled concurrently with the cannabis session when both apply to all municipalities equally across the country? Also, 

why would it either be scheduled for a 7 AM start time?? On the same topic of women in politics, it would be beneficial if it the discussion was inclusive of 

men - finding a champion among men to be part of the discussion would result in more men attending sessions of this nature. If they're not part of the 

discussions about the challenges women face, it will be difficult for them to participate in changing the environment. Moreover, these sessions are even 

describe in an exclusive way - written to make men feel like they're not welcome leaving them to perhaps perceive these sessions as an opportunity for 

women to air their grievances about men rather than to discuss how to improve society for everyone's benefit. 
I thought all the sessions I attended were very informative.  However, in a couple of them the seating was an issue with far more delegates wanting to 

attend/attending than there was available seating.  

Inclusiveness should not discriminate and that is exactly what is being done.  The one speaker said Men need to get out of the way.  It was not at all 

moderated in fact the moderator actively joined in on the discussion with the panel.  Our council does not support the views of that panel and do not agree 

with the discrimination of any person regardless of race or gender.  FCM directors should review the session and issue an appology for promoting a very 

partisan agenda that is discriminatory in nature. Double standards need to be dealt with,  just imagine if the same types of comments and views  were made 

by a white male.   

Most rooms were grossly undersized for the number of attendees.  This is a national conference!  Many opened door to workshop and left, lack of space, lack 

of chairs.

Generally, and I find this at all FCM conferences, even when it is about rural communities it is still at the 30,000 foot level and not that relevant to small if 

vibrant towns of <10,000 residents.
Have delegates sign up for workshops in advance so there is room for everyone who wants to take it. This would also allow for the same workshop to be 

offered on a different day or one in the AM and one in the PM
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Excellent 51% Excellent(e) 12%
Good 16% Bon(ne) 18%
Fair 4% Acceptable 18%
Poor 1% Mauvais(e) 12%
N/A 24% S.O. 24%
No answer 4% Aucune réponse 18%

Excellent 17% Excellent(e) 0%
Good 47% Bon(ne) 47%
Fair 11% Acceptable 6%
Poor 2% Mauvais(e) 0%
N/A 18% S.O. 47%
No answer 4% Aucune réponse 0%

Again it is time that a RMA of Canada be developed.
All of the best tables for the Gala were reserved. I believe in equal access!!

Definitely geared toward smaller towns this time
Did not attend rural sessions but I think they are important for rural communities
For those of us from rural and remote communities sessions geared to our needs are invaluable. 
Getting better. Still urban take front seat
I am not rural and it always appears to be such a focus. It is of no use to me. I would appreciate a mid-sized city focus/steam

It is not clear to me as to what is considered “rural”
Mayor's Welcome and Gala grossly overpriced for spouses!
Need more for rural areas. 
Rural and big city all need to be represented equally on panels and in workshops. 
Rural needs to be defined in order to know who should participate and get value out of these sessions. 
Rural needs to be defined.  
See previous comment on rural perspective.
Should be an incresingly important FCM feature.
Some of the discussion was still from larger communities that are defined by FCM as rural.
Still need to get away from the "Big Cities" concept. There is more to Canada than the cities.

Too much emphasis on rural.
You folks have been working hard to make the rural communities feel included. It's working and appreciated. Keep it up!

The definition of rural is vast across Canada. What is defined as rural in Ontario is not necessarily defined as rural in Newfoundland. I met municipal 

representatives from a town of under 4,000 in Newfoundland that within their own province consider themselves an urban municipal. I believe in speaking 

with NL delegates, they only have two municipalities over 25,000 people. There needs to be more emphasis on municipalities with very small populations 

(under 5,000)
The population for what is rural across the board is quite different. From our small rural munipality of around 5000 people to a rural area in Ontario or out 

west of 60-70 thousand people. So issues and to deal with concerns can be drastically different in scope

Il serait agréable que le gala ait lieu le samedi soir pour permettre a ceux qui doivent retourner au travail le lundi d’y participer. Je n’ai pu y aller ni a Ottawa ni 

a Halifax car on devait revenir le dimanche pour etre de retour le lundi matin. 

80% of FCM attendees are rural but there is wide differences between southern rural and northern remote ... the challenge is finding areas of shared 

similarities but also separate sessions that meet the different needs of these 

Both receptions ran out of food, drink stations in corners of rooms, difficult to locate, again, this is a national conference and I was surprised how poorly 

planned this was.

I felt like the definition of 'rural' differed between delegates.  For an Alberta rural municipality, rural is outside urban and is generally farming land.  For some 

delegates, urban was big city and rural was urban towns and villages.
I though the information was excellent. The only problem is that the truely rural communities tend to not have enough money to send delegates to these large 

conferences 

Comments / Commentaires

A rural stream has become a key component of our Annual Conference, with content geared to rural communities or speakers with rural perspectives on 

issues and priorities of common interest throughout the program. How would you rate your overall satisfaction with the rural content stream?

Élément important, le volet rural permet de mettre l’accent sur des priorités rurales pendant  la durée du programme du congrès grâce à des conférenciers 

apportant une perspective rurale sur les enjeux et les priorités d’intérêt commun. Quel est votre degré de satisfaction par rapport au volet rural?

Host City Gala Dinner (Sunday, June 3)
Gala de la ville hôtesse (dimanche, 2 juin)
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Good to Excellent Bon(ne) à excellent(e)
Excellent 36% Excellent(e) 47%
Good 52% Bon(ne) 35%
Fair 8% Acceptable 18%
Poor 2% Mauvais(e) 0%
N/A 1% S.O. 0%
No answer 0% Aucune réponse 0%

Good to Excellent Bon(ne) à excellent(e) Good to Excellent Bon(ne) à excellent(e)
Excellent 5% Excellent(e) 12% Yes 54% Excellent(e) 71%
Good 30% Bon(ne) 29% No 14% Bon(ne) 12%
Fair 8% Acceptable 6% No answer 32% Acceptable 18%
Poor 1% Mauvais(e) 12%
N/A 50% S.O. 41%
No answer 5% Aucune réponse 0%

Please reate the following conference resources in order of usefulness
Comment jugez-vous l'utilité des éléments suivants au congrès

Excellent 20% Excellent(e) Excellent 19% Excellent(e) 41%
Good 54% Bon(ne) Good 35% Bon(ne) 12%
Fair 12% Acceptable Fair 12% Acceptable 24%
Poor 3% Mauvais(e) Poor 4% Mauvais(e) 0%
N/A 5% S.O. N/A 20% S.O. 18%
No answer 5% Aucune réponse No answer 11% Aucune réponse 6%

Excellent 38% Excellent(e) 53% Excellent 36% Excellent(e) 47%
Good 47% Bon(ne) 29% Good 43% Bon(ne) 47%
Fair 7% Acceptable 12% Fair 6% Acceptable 0%
Poor 1% Mauvais(e) 0% Poor 1% Mauvais(e) 0%
N/A 5% S.O. 0% N/A 6% S.O. 0%
No answer 3% Aucune réponse 6% No answer 7% Aucune réponse 6%

Excellent Excellent(e) 6% Excellent Excellent(e) 0%
Good Bon(ne) 29% Good Bon(ne) 18%
Fair Acceptable 12% Fair Acceptable 0%
Poor Mauvais(e) 6% Poor Mauvais(e) 0%
N/A S.O. 35% N/A S.O. 76%
No answer Aucune réponse 12% No answer Aucune réponse 6%

The question was not asked in English The question was not asked in English

Défi FCM
Si vous utilisez notre application mobile, avez-vous participé au nouveau 

Défi FCM? Si oui, quelle en est votre appréciation?

Conference website Conference mobile app
La question n'a pas été posée en français Application mobile du Congrès

Programme en bref

The Connected Lab featured a Tech Bar to hone your social media and 

technology skills. Is the Tech Bar a feature we should keep?

Le Lab branché proposait un Techno bar pour aiguiser vos aptitudes à 

tirer le maximum des technologies et des médias sociaux. L'expérience 

du Techno Bar devrait-elle être répétée?

How would you rate your overall satisfaction with the Trade Show:
Quel est votre degré de satisfaction général par rapport au salon 

professionnel?

This year, we introduced the Connected Lab — a place to learn about 

innovative municipal technologies from our corporate partners and to 

connect with other delegates to share local solutions and best practices. 

How would you rate your overall satisfaction with the Connected Lab 

format?
Nous avons innové cette année avec le Lab branché, un endroit pour 

découvrir les technologies municipales novatrices de nos partenaires et 

pour échanger avec d’autres délégués sur les solutions et pratiques 

exemplaires. Quel est votre degré de satisfaction général par rapport au Lab 

branché?

Conference printed program At-a-glance program
Programme officiel
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A customizable 

PowerPoint to share with 

your own council

121

Un document PowerPoint 

adaptable à partager avec 

votre conseil municpal

9

Speaker presentations 

and session handouts
117

Textes des allocutions et 

documentation
3

A summary report on the 

conference
150

Rapport sommaire du 

congrès
2

A summary video 

capturing selected 

highlights of the 

conference

71

Document vidéo montrant 

les moments forts du 

congrès

2

Other 2 Autre 0

Comments / Commentaires
The FB live posts are very helpful would be nice to have them linked to the website - particularly the closing plenary which was excellent.

A daily summary highlight report of each day of conference would be useful - published each morning 
A list of contacts per session - to start making contacts of substantive issues. 
Abacus Data information.
Affordable housing possibilities.
Affordable housing tool
Asphalt vs Cement in road construction Public Engagement
Communication with your Community

Different ways to engage our residents.
Envisioning the future last plenary 
Food security

How to deal with crumbling infrastructure. Importance of working with other municipalities on issues of common interests.
I did the Halifax Commons tour(I think I have that right) and liked the way the community has been involved in the area's evolution.

Inclusion / Diversity
increased relevance of rural members
Indigenous partnerships FCM tools on climate change 
Innovations network connections.   Also nominating a young female for the Leadership Scholarship is something I will pursue.  
Many great ideas from Conference attendees, workshops and Trade Show
Meeting with CN as they will be a large part of Canada's future 

Municipalities driving change upward to provincial and federal levels 
Need to be prepared to apply for infrastructure grants.
Networking
Nothing new. 
operational efficiencies 
Solid waste management is the way forward vs landfills. Innovation to reclaim renewable resources from garbage is positive on many levels.
Some affordable housing planning tools 
strengthening rural urban relations - partnerships
Study tour of downtown revitalization - how to do it
Summary of resolutions and actions that will be taken.
Tangible examples from Halifax's experience regarding recreation, street renewal, heritage, and downtown development. Study tours were great. 
The importance of broadband to communities throughout Canada. 

What types of post-conference resources would be most useful to you in sharing your experience with your council and colleagues? (Check all that apply)

Quels types de ressources après-congrès jugez-vous les plus utiles pour partager votre expérience avec vos collègues et votre conseil municipal? (Cochez tout 

ce qui s’applique)

This year’s conference was designed to help you strengthen your community-building toolbox. What was the most valuable new idea or tool you 

took away from the event?

Le congrès de cette année a été conçu pour vous aider à développer de meilleurs outils pour bâtir votre collectivité. Quelle est la meilleure idée 

ou quel est le meilleur outil que vous ayez ramené du congrès?  Commentaires :

Dartmouth's redevelopment and the opening up of a previously buried river and waterway as part of a stormwater system was very valuable. Similar costs to 

underground stormwater, but rehabbing a previous fish bearing stream and creating a system that has trails etc for a similar cost was very eye opening. 

hmmmm.  I think it was perhaps the new Library in Halifax that had the biggest impression on me and how it is so much more than just a library but a real 

community amenity - providing an inviting and welcoming space for everybody.

I found the study tour of the 911 center and EMO very helpful for finalizing the emergency management plan in my municipality. Along with information from 

the trade show that I found to be useful for my municipality, the Bear smart garbage bins, playground booths, information about airport services, community 

beautification booths. 

Municipalities across Canada to share their voice and concerns through FCM ,so that our voice is heard at the Federal level. Working together as one unit on 

many of the major concerns facing our municipalities.
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The need for high speed internet / fibre optics for our rural community and area
The networking opportunities and the closing plenary
The speakers offered some great advice and ideas to implement jn our community

The trade show. 
there are synergies to be had working with partners: school boards, non-profits, community associations.
There were several ideas on revenue generation that we will be exploring.
This is a test
Tools for community engagement are critical
Urban reforestation strategies and what truth and reconciliation has to mean in terms of First Nations engagement were my most valuable takeaways. 
Working better with our First Nations partners

Municipal elected 

official
83% Élu municipal 76% Male 59% Masculin 71%

Municipal CAO or 

municipal employee
12%

Directeur général ou 

employé municipal
18% Female 38% Féminin 24%

Federal employee 0%
Employés du 

gouvernement fédéral
Non-binary 0% Aucune réponse 6%

Non-Profit or voluntary 

sector employee
1%

Employé d'un organisme 

sans but lucratif
No answer 2%

Private-sector employee 2% Employé du secteur public

Other 2% Autre 5.88%

No answer 0%

Under 30 2% Moins de 30 ans 18% 1 to 1,4999 19% 1 à 4 999 12%
30-39 8% 30 à 39 ans 6% 5,000 to 9,999 21% 5 000 à 9 999 6%
40-49 13% 40 à 49 ans 29% 10,000 to 49,999 36% 10 000 à 49 999 41%
50-59 44% 50 à 59 ans 29% 50,000 to 99,999 9% 50 000 à 99 999 0%
65 or above 30% 60 ans et plus 18% 100,000 to 499,999 10% 100 000 à 499 999 29%
No answer 4% Aucune réponse 0% 500,000 and over 5% 500 000 et plus 12%

No answer 0%

British Columbia 16% Québec 82% 1 0% 1 24%
Yukon 2% Nouveau-Brunswick 12% 2-4 0% 2-4 18%
Alberta 31% Manitoba 6% 5-7 0% 5-7 12%
Saskatchewan 4% 7+ 0% 7+ 12%
Manitoba 8% No answer 100% Aucune réponse 35%
Northwest Territories 0%
Nunavut 0%
Ontario 14%
Quebec 2%
New Brunswick 0%
Prince Edward Island 2%
Nova Scotia 17%
Newfoundland and 

Labrador
3%

Quel est votre groupe d’âge? Quelle est la population de votre municipalité?

Des idées pour améliorer la participation citoyenne.
Communiquer via les medias sociaux

Your province/territory:
Have you attended FCM’s Annual Conference and Trade Show before? If 

yes, how many times have you attended in the past?

Quelle est votre province ou territoire?
Avez-vous déjà participé au Congrès annuel et salon professionnel dans le 

passé? Si oui, à combien de reprises?

Quel est votre genre?

What is your age group? What is your municipality's population?

What is your gender?

The most valuable tool I took away was that all municipalities face the same issues and challenges. The first half of the session on optimizing citizen 

engagement was very beneficial to me in the ideas that were shared and presented. The Technology - The Future of Public Engagement also provided some 

great ideas and experience from municipal leaders. 

The study tour topics were very relevant for my municipality. New technology - the MSW study tour was amazing and the downtown sustainability was very 

inspiring. 

Which of the following best describes you?
Quel énoncé suivant décrit le mieux votre occupation professionnelle?
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Good to Excellent 95% Bon(ne) à excellent(e) 88%
Excellent 44% Excellent(e) 41%
Good 51% Bon(ne) 47%
Fair 5% Acceptable 6%
Poor 1% Mauvais(e) 6%
N/A 0% S.O. 0%
No answer 0% Aucune réponse 0%

As a first time delegate, I would have appreciated suggested dress attire for events.

Conference was very worthwile

Halifax has put on the best Gala ever.

Hey, there are people between the ages of 60 and 64, including myself! The age group question above leaves us out.

Halifax Conference Centre not finished, escalators going up when people leaving ballroom need to go down, lack of seating in conference workshop rooms 

and in main hallways.  Multiple times reception and breaks food ran out.  This was my first FCM and surprised how poorly run the staff of the conference 

centre ran this event.  They didn't seem prepared for the number of attendees.

Your overall experience of our 2018 Annual Conference and Trade Show 
Comment évalueriez-vous votre expérience générale au Congrès?

Comments / Commentaires

Age group I would be in 60 to 64 not there I enjoy study tour,trade show,talking with other Councillors as well as the plenaries ie political party ,etc I wondered 

why Sat. evening there was not more hospitality groups Also after lunch on Sat. till the draws there was nothing going on why not have something happening 

workshop or information sharing where the draw is taken place in the hour before
As a first time conference go-er, I found the conference useful, practical, inspiring and engaging. To that end, I came back to my municipality more energized 

and with more tools in my toolbox to explore and share with colleagues.  Overall, my hope is that the conference continues to be strengthened by diverse 

voices such as those featured during the President's forum and Youth forum.

As someone with special,dietary requirements, I was forced to leave many events and networking opportunities to find worthwhile meals.  My own choice, I 

know, but providing quality and varied vegan options should not be difficult. 
As stated, the ability to plan my conference ahead of time, due to lack of information on workshops in advance was limited. I have to take some responsibility 

in not working as hard as I should have on finding the good workshops around my study tours but there was a lot of conflict. Further, too many workshops 

were way too early to both enjoy Halifax and its wonderful entertainment scene and to attend breakfast sessions. A key note  motivational life coach time 

speaker would be valuable for both delegates and spouses. I did really like the fact that I could attend a Partner event, the Harbor Tall Ship tour, with my 

spouse and this sharing should be encouraged. Halifax was an amazing host.   I would like to suggest to the organizing committee of future FCM's that the 

Chamber of Commerce or the local tourism association be informed that 2500 delegates are in town. 90% of the restaurants and bars had ZERO knowledge of 

the convention, were understaffed, ran out of many tap beers because they were not prepared. Not sure how this can happen in a tourist city like Halifax, but 

most people we talked to had no idea about the conference in their backyard. 

Breakfasts were a great improvement FCM Board members should not use their involvement in the conference to 'pitch' their personal elections (e.g. Garth) 

There should be space made available for FCM Board members to keep things, e.g. campaign materials
Compared to the excellent conference held in Halifax 7 years ago, I was really disappointed in the selection of the study tours. In the previous conference we 

toured a water treatment plant and a trash processing facility.  Infrastucture is a top priority item in my municipality. I also heard after the conference that 

there is a new biosolids treatment plant coming onstream up near the airport. Never heard about it while in Halifax.  My taxpayers  did not get their money’s 

worth

Enjoyed my first time at the FCM. Met and chatted with a lot of nice people across Canada,sharing common initiatives and concerns. I found that some of the 

meeting rooms were too small for the number of people attending the sessions. Overall,a great experience.
For three of the sessions, there was not enough seating and standing room only.  I think more people at some left than attended due to lack of seats as with an 

hour and a half sessions, this is a long time to stand.

great study tours - especially enjoyed Library and 4 pad arena   Harbour tour was great and access transit was good  Organization was an issue - getting the 

right people onto the right busses seemed to be always an issue.  Brown bag lunches were not so appetizing.   

I was very pleased to see that in 2017 I made a suggestion that name tags show the Province or territory that the delegate was from and I saw that you had 

implemented this with black bold lettering in the corner. As an Individual who has been a FCM director and ran as a director being able to identify delegates 

from your home Province was very helpful. Thank you for listening and responding!

Halifax was wonderful. The convention center was excellent. I enjoyed the study tours. I could nto download the conference app, so was not successful in 

using it.

I appreciated the diversity of comments, and music. This is the first conference in my 12 memory where there has been any Christian content, and I believe 

there are many who appreciated it, by the evidence of the two standing ovations!!!

I enjoyed the Special Partner Presentations -very informative  Disappointed the Women’s breakfast and cannabis workshop were scheduled together.  I had to 

give up the breakfast for the workshop as I needed to hear what other areas are doing to prepare for the legalization of cannabis. 
I found it frustrating.  When asking FCM  people questions on directions or other things found that they where not helpful.    They got us registered and that is 

where it ended and this conference seemed not as social le as the last time I was there or any of the other conferences.   There where not as many hospitality 

rooms and this the best place to meet and greet.   
I found the overall conference this year lacking in substance.  Outside of the study tours,  most of the agenda was not that engaging.  I found last year's event 

in Ottawa much better.  However, the social events in Halifax were excellent.  The app needs a lot of work.  Not very intuitive or easy to use, and I have a 

strong I.T. background.
I thought the mayors reception food was not that plentiful or good. I would not attend it next year.  I also thought the host gala was so overpriced at 156.00 I 

don't anticipate attending this next year
I would like to see gender alternance at the mic, especially during the resolution plenaries. I think the organisation of the conferene needs to be more self-

reflexive. Our practices need to be inclusive. 
In my view, reserved seating should be eliminated . At the gala, all of the prime seating was taken by reserved tables. We ended up so far from the stage that 

we were only able to see the entertainment on the screen. Should not need first and second class participants!!
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FCM's 2018 Annual Conference and Trade Show: Delegate Survey

Congrès annuel et salon professionnel 2018 de la FCM : Sondage auprès des délégués

It would have been good to have workshops geared towards CAO’s as well as networking opportunities specific to CAO’s
Just wish the study tour were easier to book. Disappointing that more people or spots could not added on. 
keep the MC!

People like to sit when eating this was not always the case, mayors reception, lunches, did not have adequate seating. disappointing to say the least.

Still very upset that my hotel did not give me the Conference rate. May not be able to attend next year due to this. Marriott Residence Inn. 
Thank you, all, for the work you do on our behalf. You make the country better. 
The app wasn't an app. It kept crashing and was missing a lot of the detailed information from the program

The conference actually exceeded my expectations as I almost did not attend.
The conference and show were well run and the hospitality was second to none. 

The food service at the mayors reception was too slow and very unorganized 34 minutes in line and then no places to sit was not very good

The sessions while often quite interesting were far too large and some of the rooms far too small for the crowd.

Truly enjoyed every aspect of this conference and Halifax was a great host  As a First time visiting maritime hospitality was so welcoming 
Valuable for sure! 

We found it difficult to find affordable hotel rooms near convention centre - workshops were succesful, but need larger rooms.

when you ask for age group there is no 60-64 option ....just 50-59 and over 65 

While the majority of your staff are excellent, a few can change your experience. It did.  The many,many volunteers were fantastic 
Would like to see the conference shortened by a day

Inadequate space for accommodating all participants at concurrent workshops;  Customizable personal schedule of events should be based on elements 

selected vice showing the full listing every time; Scavenger was trite and totally unnecessary; Insufficient staff to deal with questions and changes from 

participants and late registrants...waiting line took in excess of 1 hour with some regularity to be accommodated;  Otherwise it was great networking 

opportunity and I will be looking to go next year.
It was interesting but very jam packed! I came home exhausted.... but very much enjoyed the sessions I attended. We usually can only afford to send 

representatives to FCM when the conferences are very local, or our delegates have friends or relatives where they can stay. 

My age group not represented in the choices (60-64) The new convention centre was not ready!  Indoor climate issues, room sizes, food choices at trade show 

limited...  
Need coffee available at all times.  Couldn’t find any on the last day.   Study tours were great if you could get on them.  Apparently registering didn’t help. 

Overall and great conference. 

Overall I think the conference was a huge success - the sessions were excellent; the food was amazing; the location was beautiful. Well done everyone.

Please continue to offer childcare at the conference. This was a huge help to me and my family. I appreciate that FCM is walking the walk with respect to the 

supports required to facilitate more gender diversity in elected politics. 
Please for next year's conference undertake sessions, tools and workshops to assist elected people in dealing with the downsides of social media and 

propagation of misinformation

Please keep the child minding program going. The Improv Care company we’re excellent- professional and great with the kids and my infant. Without child 

minding I would not be able to fully and meaningfully participate in sessions and study tours. I am breastfeeding so my 4 mo old needed to travel with me. The 

flexibility of the child minding was excellent- I could pop in and out for feeding. If possible, have child minding during part of the reception times to allow 

parents like me to network without child for at least part of the reception. The child minding also had the unexpected effect of creating networking between 

myself and other city councillors who are new Mothers, dealing with similar issues that go along with being an elected official with a new infant. The breast 

feeding/quiet room allowed us a chance to get to know each other. Please try to keep a kids room and also a breastfeeding room for future conferences. 
Really well done.  I enjoyed participating in the FCM Challenge - although it was hard to keep up unless you really focused on it most of the time.  I always find 

it a challenge to spend much time at the trade show when there is so much going.  It's almost overwhelming at times. I don't know how the executive felt 

about people asking them for their passcodes but it did provide an opportunity to meet them when I probably would never had or made the opportunity.  And 

it was fun to learn the President's Mom lives just outside our community - who would have guessed!?

Some space for ad hoc sessions/networking around emerging themes as ID’d by delegates would be helpful to find a way to have new priorities reflected

The closing gala dinner should be held on Saturday evening, not on Sunday. I had to return to NL on Sunday as I was scheduled to work on Monday. Many 

others I have spoken with share the same concern. 

The conference opening should be led by the President.  The Executive Director should report on administrative business and the politics coming from 

politicians.   There was non-elected tour option offered the last dayduring regional elections where elected were registered.   Elected do not need a choice of 

voting OR touring

The Hotel, Marriott Harbour, was outrageously expensive and put me and my colleagues over budget for our entire annual budget. $550 a night was too high. 

The conference was well done, because of the hotel cost, I may not return for a future conference in Halifax.

The trade show was geared more to staff than elected officials-the council should not be involved in the technical aspects of traffic lights or speed bumps. We 

hear of the CAO's issue of council coming back from FCM with a wish list.  Thanks to all the organizers for putting the conference together for us.

The venue was great, the staff and volunteers were outstanding, the wide range of sessions was very welcome and the inclusion of rural and remote 

communities was greatly appreciated. Halifax is a beautiful and welcoming city and I am so glad I had the opportunity to visit. 
There should be a shuttle bus to hotels outside of Halifax as most were occupied and there are delegates in Dartmouth. It costs a lot to travel to and fro.  The 

shuttle was only provided to hotels downtown Halifax.

Very disappointed with the study tours.  They were all booked and I could not get into any.  To make people wait in line to see if they can get in to one is not 

really fair.  Also, the fact that all the hotel rooms were booked in the first day that bookings were accepted makes it difficult to do any planning.  Obviously you 

need more hotel rooms for the delegates or at least give some options.

When we take a companion to the conference we need some kind of assurance that the companions tours will takes place. On short notice 2 of the 3 were 

cancelled, one being a full day tour.

While a great venue, some of the workshop rooms were too small, overcrowded, and did not allow for enough seating, and in some cases there was no audio 

system which made it very difficult to hear, which diminished the value of the experience.

Page 13 of 14 30



FCM's 2018 Annual Conference and Trade Show: Delegate Survey

Congrès annuel et salon professionnel 2018 de la FCM : Sondage auprès des délégués

Are you interested in attending our 2019 Annual Conference and Trade Show in Quebec City?

Yes 86% Oui 94%
No 12% Non 6%
No answer 2% Aucune réponse 0%

If no, please tell us why:

Attending FCM would be something I might do once per term.
Cost and time. Just cannot commit those resources on an annual basis.  Our municipality will still have representatives attend. 
Desire to provide other members of council an opportunity to attend
Did not find there was enough useful information provided.
Do not speak or understand French so i would not feel welcome in Quebec City.     
Don't feel content is geared to CAO/Senior Managers
Doubtful that the municipality would pay lodgings and travel for.
Expensive to attend, 4 days is too long, please consider reducing to 3 days.
I am retiring from politics in December.
I do not think I will attend every year. Maybe every second. 
I have another scheduled event at that time. I also think that it is appropriate for other councillors to get the opportunity to attend a FCM. 
I likely won't be on Council then. If I am, I'll go because that's a city I want to see.
It will be after our next municipal election this year. Also we try to encourage those who have not previously attended FCM
Let some other councillors go!
Not my turn to go :-)
Not running again
Not sure at this time. Might be interested maybe.

Retiring from politics
This is my last year as a Municipal Councillor. I'm not seeking re-election!

Won't be around as a City Councillor!
Would like to go but travel is an issue with my physical disability.

Êtes-vous intéressé à participer au Congrès annuel et salon professionnel 2019 qui aura lieu dans la Ville de Québec?

Si non, veuillez nous indiquer pourquoi :

ne répond pas à nos objectifs.   L'UMQ plus pertinent

As an elected official in NS all of our council was enabled to attend, however, when out of Province only one attends and I have found it is not that enjoyable 

to attend alone.

Our community only allows us to attend 1 FCM in a 4 year cycle. if re-elected I would choose to go to Toronto in 2 years or Montreal. I do not see value in 

going to another FCM one year after this one, even if it is Quebec City. I think our 1 in 4 rule makes sense for our taxpayers as a fair value proposition, and I do 

not feel i would get value attending so close to this years event. Halifax was a great location but the value for our taxpayers is not even close to our Provincial 
Our Councillors take turns attending due to cost involved, so I will not attend again for several years.  Truly enjoyed my visit, learning about this fabulous city 

we have in Canada and touring the neighbouring Provinces as well.

This year was very disorganized,  workshops were over filled so you were not able to attend, study tours left early or even though your badge showed you are 

registered you still couldn't get in it.  Not sure at this point it was worth the expense of the municipality 

Le centre des congrès d'était pas rodé, organisation des repas inadéquate et la ville n'était pas prête à accueillir les congressistes (Manque de personnel dans 

les restaurants et els commerce en général) Aucun accueil à l'aéroport, pas de navette, pas d'information à l'arrivée, rien dans les chambres d'hôtel des 

congressistes en lien avec le congrès.
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Addendum A – Scoring Sheet for Selection of a Host Municipality for 2020 and 2021 FCM Board Meetings 
 

Municipality  March 2020 September 2020 March 2021 September 2021 

City of Sherbrooke, QC Starts on page 1 March 3-6 Sept. 8-11 March 9-12 Sept. 14-17 

City of St-Hyacinthe, QC Starts on page 1 March 3-6 --- --- --- 

Regional municipality of Wood Buffalo, AB Starts on page 1 March 3-6 Sept. 8-11 --- --- 

City of Brandon, MB  
Strong preference for hosting in 2020 

Starts on page 7 March 3-6 Sept. 8-11 March 9-12 Sept. 14-17 

City of Yellowknife, NWT Starts on page 7 March 3-6 Sept. 8-11 March 9-12 Sept. 14-17 

City of Prince George, BC Starts on page 7 March 3-6 Sept. 8-11 March 9-12 Sept. 14-17 

 
 
 City of Sherbrooke, QC City of St-Hyacinthe, QC Regional Municipality of Wood 

Buffalo, AB 

Meet Criteria    

Meeting Year Proposed See above See above See above 

Must be a member in good standing of the FCM Member in good standing Member in good standing Member in good standing 

FACILITIES: Meeting and Function Space    

Hotel Accommodations: 
a) The hotel must be accessible to participants 

with special needs (accessible parking, ramps, 
automatic door openers, entrances and 
washrooms, elevators, guest rooms, etc.) 

b) 150 guest rooms at hotel(s) rated three stars or 
better by the CAA, within 0.5 km of the 
meeting site. 

c) These hotel rooms should be in hotels that 
demonstrate sustainable practices related to 
waste management, energy, air quality, water, 
and procurement, the management of staff, 
communications and community partners. 

 
Facilities: 

a) The facility must be accessible to participants 
with special needs (accessible parking, ramps, 
automatic door openers, entrances and 
washrooms, elevators, meeting rooms, etc.) 

b) One meeting room able to accommodate a 
hollow square table for 75 people (@ 
1m/person), classroom set up near hollow 
square for 12 staff (3 person per 6’ table), 40 
observer chairs around the perimeter, and an 

Hotel Accommodations: 
a) Meet criteria 
b) Meet criteria – Delta Sherbrooke, 

178 rooms 
c) Meet criteria – 4 Green Keys Eco 

rating 
 
Facility: Delta Sherbrooke, 
Conference Centre 
a) Meet criteria 
b) Meet criteria 
c)  

a. Meet criteria 
b. Meet criteria 

d) Meet criteria 
e) Meet criteria 
f) Under one roof 
g) Meet criteria 
h) Meet criteria 
i) Meet criteria 
j) Meet criteria 
k) Meet criteria 
l) n/a 
 

Hotel Accommodations: 
a) Meet criteria 
b) Meet criteria – Sheraton Hotel 

St-Hyacinthe, 223 rooms 
c) Meet criteria 
 
Facility: St-Hyacinthe Convention 
Centre 
a) Meet criteria 
b) Meet criteria 
c)  

a. Meet criteria 
b. Meet criteria 

d) Meet criteria 
e) Meet criteria 
f) Under one roof 
g) Meet criteria 
h) Meet criteria 
i) Meet criteria 
j) Meet criteria 
k) Meet criteria 
l) n/a 

Hotel Accommodations: 
a) Meet criteria 
b) Meet criteria for three stars or 

better. And does not meet 
criteria for distance; however, 
the RMWB will provide shuttle 
services between hotels and 
meeting venue: 

 Clearwater Suite Hotel – 
150 rooms, 2.4 km from 
SCLC 

 Franklin Suite Hotel – 75 
rooms, 1.1 km from SCLC 

 Nomad Hotel & Suites – 
165 rooms, 1.7 km from 
SCLC 

c) Meet criteria - 
http://fortmcmurrayhotels.ca/gr
een-initiatives.php  

 
Facility: Suncor Community Leisure 
Centre and Shell Place 
a) Meet criteria 
b) Meet criteria 
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audio-visual tech table and interpretation 
booth; 

c) Five meeting rooms:  
a. Three must accommodate hollow 

square set up for 50 participants and 
20 observers, plus an audio-visual 
tech table and interpretation booth; 

b. Two must accommodate hollow 
square set up for 30 participants and 
15 observers, plus an audio-visual 
tech table and interpretation booth; 

d) Three rooms suitable for use as offices by FCM 
Staff (each approximately 500 to 800 sq. ft.); 

e) One Executive Boardroom for 20 people; 
f) Preference will be given to facilities that can 

host all functions  under one roof; 
g) The venue must be able to provide wired, high 

speed internet to all breakout room and public 
areas used by FCM.  A venue connection of at 
least 20Mbps symmetric must be in place   
Internet access must not block https (port 443) 
as well as VPN.  Our applications rely on a 
stable, consistent internet connection.  As 
such, our wired connections must not be 
subject to QoS (quality of service) technologies 
that would arbitrarily drop internet packets or 
interrupt connections. Each room or Public 
area used by FCM staff should be outfitted 
with an 8 or 16 port network switch to be used 
for networking computers and 
printers.  Separate rooms do not need to be 
networked among each other; 

h) A wired connection meeting the criteria above 
must be made available for the audio/visual 
company in the main plenary.  This connection 
will be used in the event of a speaker needing 
to address our delegates via video 
conferencing.  Low latency is a necessity as we 
want to avoid buffering or random disconnects 
during a speech; 

i) The entire facility accessed by members shall 
have voice and data coverage from at least one 

 c)  
a. Meet criteria 
b. Meet criteria 

d) Meet criteria 
e) Meet criteria 
f) Under two roofs (Suncor 

Community Leisure Centre and 
Shell Place are in two different 
buildings, linked to each other 
by a bridge) 

g) Meet criteria 
h) Meet criteria 
i) Meet criteria 
j) Meet criteria 
k) Meet criteria 
l) n/a 
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national cellular carrier. Please provide a list of 
carriers and what type of cell phone coverage 
is accessible; 

j) The facility will not impose audio-visual fees 
should FCM decide not to use the facility’s in-
house audio-visual service provider; 

k) The facility should have sustainability practices 
in place related to waste management, energy, 
air quality, and water, procurement, sourcing 
local foods, the management of staff, 
communications and community partners.  

l) Bids/submissions that stipulate the use of a 
facility that is either planned for, or under 
construction, must satisfy the scrutiny and 
meet any stipulations imposed by the Standing 
Committee on Conference Planning and/or the 
Board of Directors. 

 

Provide the name and floor plans of one or more sites 
that each meet these requirements.   

 

Computer Equipment    

The Host Municipality must provide complimentary 
computer equipment as well as the services of a 
technician available on an on-call basis during the entire 
event: 
 

a) 5 PCs with min.  4GB RAM, 300 gig hard drive, 
USB 2.0 (or later), 1GB Ethernet port, and 17” 
LCD  monitors; all to be cleaned from all files and 
protected by Anti-virus software;  

b) 3 laser printers, at least one of which has color 
printing, copying and scanning capability; and;  

c) Software (on all PCs): latest versions of 
Windows, MS Office and Citrix Receiver. 

 

Meet criteria Meet criteria Meet criteria 

Copy Services    

Outside quick copy services must be readily available 
for the duration of the meeting, either through 
municipal facilities or a commercial service.  On the 
evening preceding the board meeting, it is essential to 

Meet criteria Meet criteria Meet criteria 
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have a quick copy service on call and available any 
time after 6:00 p.m. for a major photocopying job to 
be ready that evening. 

 

Media Relations    

In cooperation with FCM’s Media Staff, the Host 
Municipality will contact local media and encourage 
coverage of meetings and possible press conferences.   

 

Meet criteria Meet criteria Meet criteria 

Hospitality    

a) The Host Municipality must host the members 
and senior FCM Staff during a Welcome 
Reception and a Cocktail and Dinner. Ideally, 
these events will be located at or very near the 
hotel where the members are staying;  

b) The selected facilities must be accessible to 
participants with special needs (accessible 
parking, ramps, automatic door openers, 
entrances and washrooms, elevators, meeting 
rooms, etc.) 

c) The Host Municipality’s social events cannot 
conflict with scheduled meetings, including 
evening meetings; 

d) The approximate number of delegates and 
staff is approximately 150, not including 
representatives or guests of the Host 
municipality. 

a. The Host Municipality should plan to 
include up to 15 companions to the 
Welcome Reception and Dinner. 

e) Host Municipality greetings must be done in 
English and French;  

f) All signage must be bilingual. 
 

a) Meet criteria  
b) Meet criteria. Venues not 

selected yet. 
c) Meet criteria 
d) Meet criteria 
e) Meet criteria 
f) Meet criteria 

a) Meet criteria  
b) Meet criteria. Venues not 

selected yet. 
c) Meet criteria 
d) Meet criteria 
e) Meet criteria 
f) Meet criteria 

a) Meet criteria 
b) Meet criteria. Venues not 

selected yet. 
c) Meet criteria 
d) Meet criteria  
e) Meet criteria 
f) Meet criteria 

Expenses for hospitality and other services    

The Host Municipality must accept the responsibilities 
for all expenses associated with the Welcome 
Reception and the Cocktail and Dinner, as well as other 
services that it accepts to provide. 

 

Meet criteria Meet criteria Meet criteria 
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Travel Arrangements    

Provide the name and location of the airport, the 
largest aircraft it can accommodate and the names of 
the carrier(s) serving it. Provide details on how the 
members of the Board will be transferred from the 
airport to the hotel.  It would be preferable that:  
 

a) The Hotel(s) and Conference Facility be two 
hours or less by ground transportation from 
the nearest airport with scheduled commercial 
flights of an aircraft with at least 50 seats; 

b) There be sufficient commercial flights at this 
airport to accommodate the arrival and 
departure of 100 – 170 people on a daily basis, 
particularly in the afternoon on week days. 

 

The Pierre-Elliott Trudeau 
International Airport (YUL) is located 
171 km (1h50) west from Sherbrooke. 

 Over 40 airlines, including 
Air Canada, WestJet and 
Porter  

 Largest aircraft: Airbus A-
380 

 
Participants can get to Sherbrooke by: 
 

 Shuttle between the airport 
and Sherbrooke - 
Aéronavette – 24 hour/7 
day basis 

 Car rental 
 
 

The Pierre-Elliott Trudeau 
International Airport (YUL) is 
located 74 km (58 min) west from 
St-Hyacinthe. 

 Over 40 airlines, including 
Air Canada, WestJet and 
Porter  

 Largest aircraft: Airbus A-
380 

 
Participants can get to St-Hyacinthe 
by: 

 Taxi 

 Via Rail – from downtown 
Montreal to St-Hyacinthe 

 Bus (RTM) – from 
downtown Montreal to 
St-Hyacinthe 

 Car rental  
 

The Fort McMurray International 
Airport (YMM) is located 18 km (21 
min) south of Wood Buffalo. 

 Direct flights to Edmonton, 
Calgary and Toronto 
operated by Air Canada and 
WestJet 

 Largest aircraft: Boeing 
737-800 

 
Participants can get downtown by: 

 Municipal transit 

 Taxi 

 Car rental 

Local Transportation    

The Host Municipality must provide complimentary 
shuttle transportation for delegates: 
 

a. Between conference hotels and the 
conference/meeting locations (if applicable); 

b. To the Host Municipality social events (if 
distance requires it); 

c. For those having special needs; 
d. During all evenings except when the dinner is 

held, if the hotel/meeting facility is not located 
in the downtown core; 

e. Signage with the shuttle transportation 
schedule must be available to all delegates 
with shuttle pick-up/drop-off locations clearly 
identified through temporary exterior signage. 

 

Meet criteria Meet criteria Meet criteria 

Sustainability    

In support of FCM’s vision to ensure local governments Meet criteria Meet criteria Meet criteria 
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are respected and resourced and empowered to create 
vibrant, sustainable communities, FCM has a core value 
of being a leader in environmental sustainability, 
promoting and supporting best practices. To achieve 
our vision and act in accordance with this core value, 
FCM incorporates the principles and practices of 
sustainable development into its decision-making, 
governance, policies, operational processes, programs, 
events and day-to-day activities. Greening events is an 
important part of our operations. A Host Municipality 
must commit to working with FCM to create an event 
that meets the environmental objectives and 
performance criteria of sustainable practices related to 
waste management, energy, air quality, water, and 
procurement, the management of staff, 
communications and community partners. 
 

Destination Criteria    

Local events, attractions and activities 
Provide a bullet list form of local events, attractions, 
and activities occurring during the Board meetings.  
 

Meet criteria Meet criteria Meet criteria 

Resolution of Council 
Provide a certified copy of the resolution of Council or other 
appropriate body offering to host the event. This must be 
submitted in writing with your submission. 

 
Contact Information 
Provide the name, title, and full coordinates of the person who 
can respond to any inquiries about your submission. 
Submissions must be in writing and sent by mail with an 
electronic copy included (the latter may be sent by email 
to cbrault@fcm.ca. Written submissions should be sent to:  

 
Carole Brault, CMP 
Manager, Events 
Federation of Canadian Municipalities 
24 Clarence Street, Ottawa, ON K1N 5P3 

 
Submissions must be signed by the appropriate Municipal 
Authority; it is the Municipality’s responsibility to ensure that 

Resolution 
Provided (Resolution C.E. 2018-8343-
00) with an invitation letter from 
Mayor Steve Lussier 
 
Contact Information 
Pierre Poulin 
Délégué – Congrès  
Destination Sherbrooke 
1300, boul. de Portland, C.P. 610 
Sherbrooke (Québec) J1H 5H9 
pierre.poulin@destinationsherbrooke
.com 
T: (819) 560-4280, poste 301 
 
 
 
 
 

Resolution 
Provided (Resolution 18-257) with 
an invitation letter from Mayor 
Claude Corbeil 
 
Contact Information 
Isabelle Compagnat 
Déléguée au tourisme d’affaires, 
Ville de Saint-Hyacinthe 
compagnati@st-
hyacinthetechnopole.com 
T: (450) 774-9000, poste 1248 

Resolution 
Provided with an invitation letter 
from Mayor Don Scott 
 
Contact Information 
Arndis Arnold 
Coordinator, Public Works, Regional 
Municipality of Wood Buffalo 
arndis.arnold@rmwb.ca  
T: (780) 788-4345 
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appropriate Council or other endorsement is obtained before 
submission. Please include a certified copy of this endorsement 
in your written submission. 

 

 

 
Next three proposals 

 
 City of Brandon, MB City of Yellowknife, NWT City of Prince George, BC 

Meet Criteria    

Meeting Year Proposed See above See above See above 

Must be a member in good standing of the FCM Member in good standing Member in good standing Member in good standing 

FACILITIES: Meeting and Function Space    

Hotel Accommodations: 
a) The hotel must be accessible to participants with 

special needs (accessible parking, ramps, 
automatic door openers, entrances and 
washrooms, elevators, guest rooms, etc.) 

b) 150 guest rooms at hotel(s) rated three stars or 
better by the CAA, within 0.5 km of the meeting 
site. 

c) These hotel rooms should be in hotels that 
demonstrate sustainable practices related to 
waste management, energy, air quality, water, 
and procurement, the management of staff, 
communications and community partners. 

 
Facilities: 

a) The facility must be accessible to participants with 
special needs (accessible parking, ramps, 
automatic door openers, entrances and 
washrooms, elevators, meeting rooms, etc.) 

b) One meeting room able to accommodate a hollow 
square table for 75 people (@ 1m/person), 
classroom set up near hollow square for 12 staff 
(3 person per 6’ table), 40 observer chairs around 
the perimeter, and an audio-visual tech table and 
interpretation booth; 

c) Five meeting rooms:  
a. Three must accommodate hollow 
square set up for 50 participants and 20 

Hotel Accommodations: 
a) Meet criteria 
b) Meet criteria.  Two hotels are 

not rated by CAA but have 
good reviews on TripAdvisor. 
3 hotels recommended: 

 Victoria Inn Hotel and 
Convention Centre – 131 
guest rooms, not rated by 
CAA/AAA, Very Good to 
Excellent reviews on Trip 
Advisor 

 Clarion Hotel – 156 guest 
rooms, located 0.4 km (5 
min) from the Victoria Inn 
(same owner), not rated 
by CAA/AAA, Mixed 
reviews but mostly 
positive on Trip Advisor 

 Canad Inns Destination 
Brandon Centre – 159 
rooms, 2 diamonds 
CAA/AAA 

 NOTE : Best Western Plus 
(79 rooms) is the best 
rated hotel in Brandon, 
MB – 3 diamonds 
CAA/AAA, mostly 

Hotel Accommodations: 
a) Meet criteria 
b) Meet criteria. 2 hotels 

recommended: 

 Explorer Hotel – 187 
rooms, 3 diamonds 
CAA/AAA, 0.28 km (4 min) 
from Chateau Nova 

 Chateau Nova – 141 
rooms, not rated by 
CAA/AAA, Very Good and 
Excellent reviews on Trip 
Advisor 

c) Meet criteria. The Explorer 
Hotel has 3 Green Keys Eco-
rating from the Hotel 
Association of Canada.  

 
Facilities: 
Combination of The Explorer Hotel 
and Chateau Nova 
Note: there is a safe pedestrian 
pathway (gravel) that runs between 
the two hotels.  
 
a) Meet criteria 
b) Meet criteria 
c)  

Hotel Accommodations: 
a) Meet criteria 
b) Meet criteria: 3 hotels 

recommended: 

 Coast Inn of the North – 
155 guest rooms, 3 
diamonds CAA/AAA, 
located 0.26 km (3 min) 
from PGCCC 

 Courtyard by Marriott – 
169 guest rooms, not 
rated by CAA/AAA, mostly 
Excellent reviews on Trip 
Advisor, located 0.17 km 
(2 min) from PGCCC 

 Ramada Hotel Downtown 
– 193 guest rooms, 3 
diamonds CAA/AAA, 
located 0.6 km (7 min) 
from PGCCC 

c) Meet criteria. Coast Inn of the 
North has 4 Green Keys Eco-
rating from the Hotel 
Association of Canada and 
Ramada Hotel Downtown has 2 
Green Keys. 

 
Facility: Prince George Conference 
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observers, plus an audio-visual tech 
table and interpretation booth; 

b. Two must accommodate hollow 
square set up for 30 participants and 15 
observers, plus an audio-visual tech 
table and interpretation booth; 

d) Three rooms suitable for use as offices by FCM 
Staff (each approximately 500 to 800 sq. ft.); 

e) One Executive Boardroom for 20 people; 
f) Preference will be given to facilities that can host 

all functions  under one roof; 
g) The venue must be able to provide wired, high 

speed internet to all breakout room and public 
areas used by FCM. A venue connection of at least 
20Mbps symmetric must be in place   Internet 
access must not block https (port 443) as well as 
VPN.  Our applications rely on a stable, consistent 
internet connection.  As such, our wired 
connections must not be subject to QoS (quality 
of service) technologies that would arbitrarily 
drop internet packets or interrupt connections. 
Each room or Public area used by FCM staff 
should be outfitted with an 8 or 16 port network 
switch to be used for networking computers and 
printers.  Separate rooms do not need to be 
networked among each other; 

h) A wired connection meeting the criteria above 
must be made available for the audio/visual 
company in the main plenary. This connection will 
be used in the event of a speaker needing to 
address our delegates via video conferencing.  
Low latency is a necessity as we want to avoid 
buffering or random disconnects during a speech; 

i) The entire facility accessed by members shall have 
voice and data coverage from at least one 
national cellular carrier. Please provide a list of 
carriers and what type of cell phone coverage is 
accessible; 

j) The facility will not impose audio-visual fees 
should FCM decide not to use the facility’s in-
house audio-visual service provider; 

k) The facility should have sustainability practices in 

Excellent reviews on Trip 
Advisor 

c) Meet criteria. Clarion Hotel 
and Canad Inns both have 4 
Green Keys Eco-rating from the 
Hotel Association of Canada.  

 
Facilities:  
Options to consider: 
 
Victoria Inn Hotel and Conference 
Centre and Clarion Hotel 
a) Meet criteria 
b) Meet criteria 
c)   

a. Meet criteria 
b. Meet criteria – with 

combination of Clarion 
Hotel and creative room 
setup (one room would 
need to be split to make 
room for both COW and 
committee room. 

d) Meet criteria 
e) Meet criteria 
f) Under two roofs 
g) Not specified 
h) Not specified 
i) Not specified 
j) Not specified 
k) Not specified 
l) n/a 
 
Keystone Centre 
a) Meet criteria 
b) Meet criteria 
c)   

a. Meet criteria 
b. Meet criteria 

d) Meet criteria 
e) Meet criteria 
f) Under one roof 

a. Meet criteria – but the 
space is very tight in two 
of the three rooms at the 
Explorer but sufficient 
space exists if we reduce 
to 42 seats in these 
rooms. 

b. Meet criteria – at the 
Chateau Nova. 

d) Meet criteria 
e) Meet criteria 
f) Under two roofs (7 rooms 

available) – Chateau Nova is a 
4-min walk from Explorer Hotel 

g) Meet criteria 
h) Meet criteria 
i) Meet criteria 
j) Meet criteria 
k) Meet criteria 
l) n/a 
 
 

and Civic Centre 
a) Meet criteria 
b) Meet criteria 
c)  

c. Meet criteria 
d. Meet criteria 

d) Meet criteria 
e) Meet criteria 
f) Under one roof 
g) Meet criteria 
h) Meet criteria 
i) Meet criteria 
j) Meet criteria 
k) Meet criteria 
l) n/a 
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place related to waste management, energy, air 
quality, and water, procurement, sourcing local 
foods, the management of staff, communications 
and community partners.  

l) Bids/submissions that stipulate the use of a 
facility that is either planned for, or under 
construction, must satisfy the scrutiny and meet 
any stipulations imposed by the Standing 
Committee on Conference Planning and/or the 
Board of Directors. 

 

Provide the name and floor plans of one or more sites that 
each meet these requirements.   

 

g) Not specified 
h) Not specified 
i) Not specified 
j) Not specified 
k) Not specified 
l) n/a 
 

Computer Equipment    

The Host Municipality must provide complimentary 
computer equipment as well as the services of a technician 
available on an on-call basis during the entire event: 

 
a) 5 PCs with min. 4GB RAM, 300 gig hard drive, USB 

2.0 (or later), 1GB Ethernet port, and 17” LCD  
monitors; all to be cleaned from all files and 
protected by Anti-virus software;  

b) 3 laser printers, at least one of which has color 
printing, copying and scanning capability; and;  

c) Software (on all PCs): latest versions of Windows, 
MS Office and Citric Receiver. 

 

Meet criteria Meet criteria Meet criteria 

Copy Services    

Outside quick copy services must be readily available for 
the duration of the meeting, either through municipal 
facilities or a commercial service.  On the evening 
preceding the board meeting, it is essential to have a 
quick copy service on call and available any time after 
6:00 p.m. for a major photocopying job to be ready that 
evening. 

 

Meet criteria Meet criteria Meet criteria 

Media Relations    

In cooperation with FCM’s Media Staff, the Host 
Municipality will contact local media and encourage 
coverage of meetings and possible press conferences.   

Meet criteria Meet criteria Meet criteria 
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Hospitality    

a) The Host Municipality must host the members 
and senior FCM Staff during a Welcome Reception 
and a Cocktail and Dinner. Ideally, these events 
will be located at or very near the hotel where the 
members are staying;  

b) The selected facilities must be accessible to 
participants with special needs (accessible 
parking, ramps, automatic door openers, 
entrances and washrooms, elevators, meeting 
rooms, etc.) 

c) The Host Municipality’s social events cannot 
conflict with scheduled meetings, including 
evening meetings; 

d) The approximate number of delegates and staff is 
approximately 150, not including representatives 
or guests of the Host municipality. 

a. The Host Municipality should plan to 
include up to 15 companions to the 
Welcome Reception and Dinner. 

e) Host Municipality greetings must be done in 
English and French;  

f) All signage must be bilingual. 
 

a) Meet criteria 
b) Meet criteria although venues 

not selected yet 
c) Meet criteria 
d) Meet criteria 
e) Meet criteria 
f) Meet criteria 

a) Meet criteria 
b) Meet criteria although venues 

not selected yet 
c) Meet criteria 
d) Meet criteria 
e) Meet criteria 
f) Meet criteria 
 

a) Meet criteria 
b) Meet criteria although venues 

not selected yet 
c) Meet criteria 
d) Meet criteria 
e) Meet criteria 
f) Meet criteria 

Expenses for hospitality and other services    

The Host Municipality must accept the responsibilities for 
all expenses associated with the Welcome Reception and 
the Cocktail and Dinner, as well as other services that it 
accepts to provide. 

 

Meet criteria Meet criteria Meet criteria 

Travel Arrangements    

Provide the name and location of the airport, the largest 
aircraft it can accommodate and the names of the 
carrier(s) serving it. Provide details on how the members 
of the Board will be transferred from the airport to the 
hotel.  It would be preferable that:  
 

a) The Hotel(s) and Conference Facility be two hours or 
less by ground transportation from the nearest airport 
with scheduled commercial flights of an aircraft with at 

Does not meet the criteria. 
 
The Winnipeg International Airport 
does not meet item a) but meets 
item B. 
 
The Brandon Regional Airport 
meets item a) but does not meet 
item b).  

The Yellowknife Regional Airport 
(YZF) is located 5-min from the city 
centre.  
 

 Direct flights from Calgary, 
Edmonton with Air Canada and 
WestJet 

 Daily flights from Edmonton 
with Canadian North and First 

The Prince George International 
Airport (YXS) is located 14.1 km (15 
min) from the PGCCC. 
 

 18 daily flights via Vancouver 

 Direct flights to Calgary and 
Edmonton with Central 
Mountain Air 
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least 50 seats; 
b) There be sufficient commercial flights at this airport to 

accommodate the arrival and departure of 100 – 170 
people on a daily basis, particularly in the afternoon on 
week days. 

 

 
The Winnipeg Richardson 
International Airport (YWG) is a 
2.5-hour drive west from Brandon.  
 

 Several daily flights with Air 
Canada and WestJet to 
Edmonton, Calgary, Regina, 
Saskatoon, Vancouver, 
Toronto, Montreal and Ottawa 

 Several flights between 4 and 9 
pm 

 
Brandon Air Shuttle provides a 
shuttle service to Brandon 
 
Brandon Regional Airport (few 
minutes from the hotels and 
conference venue) 
 
WestJet: De Havilland Dash 8-400 
(twin turboprop) – Seating 70 
passengers  
 
From Calgary  

 Arrivals – daily at 12:46 pm 
To Calgary 

 Departures – daily at 2:37 pm 
 
Shuttle buses from the Brandon 
airport to hotels and conference 
venue 
 

Air 

 Twice weekly flights from 
Ottawa and Whitehorse with 
Air North 

 
Yellowknife – Edmonton  

 Air Canada & WestJet: De 
Havilland Dash 8-400 (twin 
turboprop) – Seating 70 
passengers 

 First Air: Aerospatiale ATR-42-
300 (twin-turboprop) – Seating 
48 passengers  

 Canadian North: Boeing 737-
300 – Seating 149 passengers 

 
Yellowknife – Calgary 

 Air Canada & WestJet: De 
Havilland Dash 8-400 (twin 
turboprop) – Seating 70 
passengers 

 
Yellowknife – Ottawa 

 Air North: Boeing 737-500 – 
Seating 108 passengers 

 
Yellowknife – Whitehorse 
Air North: Boeing 737 – Seating 
(estimate) 85 to 149 passengers, 
depending on the plane model (not 
specified) 

Prince George – Vancouver 

 Air Canada & WestJet: De 
Havilland Dash 8-400 (twin 
turboprop) – Seating 70 
passengers 

 Central Mountain Air: De 
Havilland Dash 8-100 (twin 
turboprop) – Seating 37 
passengers 

 
Prince George – Calgary 

 WestJet: Saab 340 (twin 
turboprop) – Seating 37 
passengers  

 
Prince George – Edmonton 

 Central Mountain Air: Fairchild 
Dornier 328 (twin-turboprop) – 
Seating 34 passengers  

 
Airporter Shuttle Service provides 
direct transportation to all the 
hotels in the city. 

Local Transportation    

The Host Municipality must provide complimentary shuttle 
transportation for delegates: 
 

a. Between conference hotels and the 
conference/meeting locations (if applicable); 

b. To the Host Municipality social events (if 
distance requires it); 

c. For those having special needs; 

Meet criteria Meet criteria Meet criteria 
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d. During all evenings except when the dinner is 
held, if the hotel/meeting facility is not 
located in the downtown core; 

e. Signage with the shuttle transportation 
schedule must be available to all delegates 
with shuttle pick-up/drop-off locations 
clearly identified through temporary exterior 
signage. 

 

Sustainability    

In support of FCM’s vision to ensure local governments 
are respected and resourced and empowered to create 
vibrant, sustainable communities, FCM has a core value of 
being a leader in environmental sustainability, promoting 
and supporting best practices. To achieve our vision and 
act in accordance with this core value, FCM incorporates 
the principles and practices of sustainable development 
into its decision-making, governance, policies, operational 
processes, programs, events and day-to-day activities. 
Greening events is an important part of our operations. A 
Host Municipality must commit to working with FCM to 
create an event that meets the environmental objectives 
and performance criteria of sustainable practices related 
to waste management, energy, air quality, water, and 
procurement, the management of staff, communications 
and community partners. 
 

Meet criteria Meet criteria Meet criteria 

Destination Criteria    

Local events, attractions and activities 
Provide a bullet list form of local events, attractions, and 
activities occurring during the Board meetings.  
 

Meet criteria Meet criteria 
 
Proposed Field Trips: 

 The Biomass District Energy 
System, the 2018 winner in the 
energy category of FCM's 
Sustainable Communities 
Awards.  

 Tour of City’s Solid Waste 
Facility  

 
Proposed Companion Tours 
(Different options based on season) 

Meet criteria 

43



 City of Brandon, MB City of Yellowknife, NWT City of Prince George, BC 

 City tour on one Air Tindi’s 
plane – Yellowknife skyline, 
Dene communities of Dettah 
and N’Dilo, gold mines, 
Yellowknife Bay 

 Lunch at Bullocks Bistro 

 Driving city tour  

 Ingraham Trail to the Cameron 
Falls (hiking) 

 Fishing on the lake and lunch at 
a lodge 

 Golf course 

 Visit of the local Dene First 
Nations people 

 Old Town Glass Works 

 Water marbling  

 Borealis Bike Tours on a “fat-
bike” (bike with big tires) 

 

Resolution of Council 
Provide a certified copy of the resolution of Council or other 
appropriate body offering to host the event. This must be 
submitted in writing with your submission. 

 
Contact Information 
Provide the name, title, and full coordinates of the person who 
can respond to any inquiries about your submission. Submissions 
must be in writing and sent by mail with an electronic copy 
included (the latter may be sent by email to cbrault@fcm.ca.  
Written submissions should be sent to:  

 
Carole Brault, CMP 
Manager, Events 
Federation of Canadian Municipalities 
24 Clarence Street, Ottawa, ON K1N 5P3 

 
Submissions must be signed by the appropriate Municipal 
Authority; it is the Municipality’s responsibility to ensure that 
appropriate Council or other endorsement is obtained before 
submission. Please include a certified copy of this endorsement in 
your written submission. 

Resolution 
Provided along with an invitation 
letter from Mayor Rick Chrest 
 
Contact Information 
Graham Harvey 
Executive Director 
Brandon First 
1200 13th Street  
Unit A-2 Dome Building 
Brandon, Manitoba R7A 4S8 
graham@brandonfirst.com 
 (204) 729-2156 

Resolution 
Provided (#0140-18) with an 
invitation letter from Mayor Mark 
Heyck 
 
Contact Information 
Kerry L. Penney 
Director, Policy, Communications 
and Economic Development 
City of Yellowknife 
4807 – 52 Street, PO Box 580 
Yellowknife, NT X1A 2N4 
kpenney@yellowknife.ca 
communications@yellowknife.ca  
T: (867) 920-5633 

Resolution 
Provided along with an invitation 
from Mayor Lyn Hall 
 
Contact Information  
Mayor Lyn Hall 
1100 Patricia Boulevard 
Prince George, BC V2L 3V9 
mayor@princegeorge.ca  
T: (250) 561-7609 
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