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FCM Panel 2018 

Panelist: Mayor Arnold, City of Moncton 

Elected as Mayor in May 2016, Dawn Arnold brings a vision to move Moncton forward by building a stronger, more 
transparent and economically sound City. 

In her mandate as Mayor, Dawn, in collaboration with Council, will see through the responsible completion of several key 
projects. She has also committed to keeping City Hall open for businesses and making it easier for local businesses to 
grow and thrive. A strong advocate of transparency and community engagement, Dawn encourages dialogue with 
residents on important issues with the goal of building a City where individuals of all backgrounds and income levels can 
live, work and play. 

Dawn is a recipient of the Order of New Brunswick, the Queen’s Golden Jubilee Medal, the YWCA’s Women of Distinction 
Award and most recently, two Paul Harris Fellowships. 
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FCM Panel 2018 

Panelist: Mayor Bowman, City of Winnipeg 

Elected in 2014, Brian Bowman is the 43rd Mayor of the City of Winnipeg. Brian is passionate about ensuring Winnipeg is 
a city that works better for every citizen and is committed to building a stronger Winnipeg through greater openness, 
transparency, and accessibility. 

He is committed to developing a long-term economic plan for the future, improving infrastructure, and building safer 
communities to create a more innovative, diverse, and engaging city. Prior to becoming Mayor, Brian was a partner at one 
of Winnipeg’s top law firms, and a national leader in the emerging fields of social media, access to information, and 
privacy law. He used his role as partner to protect victims of cyber-bullying and for the protection of individuals’ personal 
rights. 
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FCM Panel 2018 

Panelist: John Woodford, Director Planning, Municipality of East Hants 

John Woodford has the responsibility of delivering planning-related services to the residents and business of the 
Municipality. Stretching from Halifax to the Bay of Fundy, East Hants is one of Nova Scotia's fastest growing municipalities 
and planning for that growth, and geographical area has it’s own set of unique challenges. 

John has depth and experience in planning for the long term, managing a variety of emergency services, major projects 
and infrastructure investment. 
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Key Citizen Trends affecting Canadian Municipalities 

Citizen Trends Top Citizen Demands 

Demographics 

Economic 

Technology 

Security 

Urbanization 

• Aging Population – 25% of Canadian population is over 60 

• Rise of Millenials Workforce – 37% in 2015 

• Innovation – Finding new ways to improve citizen way of life 

• Hubs – Innovation hubs can help attract talent and lead to 
economic growth 

• Total share of Canada’s population in six largest cities will grow 
from 46% in 2012 to 53% in 2031 

• Citizens are concerned with the infrastructure’s ability to cope 
with rapid urbanization 

• Be proactive– Protect against higher degree of threats while 
exercising governance and accountability 

• Digital Security – Proactively protecting data 

• Mobile Now – Increased demand to access services online / 
mobile 

• 5G Evolution 

Improve 
‘Quality of Life
& Citizen 

Satisfaction’ 

Economic 
Development 

Transportation 
& Infrastructure 

Digital Service 
& Citizen 

Engagement 

Policing &
Public Safety 

Sustainability
(Energy /

Environment) 

Govt. & Social 
Assistance 

Source: PwC (Digital Trends Government), IDC (Public Sector Outlook), Strategic Plans of Cities, FCM (Municipal Challenges) 6 



  

     

 

 

 

 

 

Technology Evolution – 5G 

Video Calling 
Virtual Meetings 

Mobile Cloud 
Computing 

Video 
Monitoring 

Industrial 
Automation 

Vehicle to 
Vehicle 

Public Safety 
Remote 
Surgery 

Vehicle to 
Pedestrian 

Fixed 
Wireless 

UHD 
Video 

Social 
Network Wearables 

Health Care 
Monitoring 

Vehicle to 
Infrastructure 

Smart Homes Smart Cities 

Human to Machine Human to Human Machine to Machine 

Virtual Reality Augmented Reality Extreme 
Mobile 
Broadband 

Massive 
Scale 
Communication 

Ultra-Reliable 
Low Latency 
Service 

Source: 5G Americas, 5G Services and Use Cases White Paper, November 2017 
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This is another more detailed way of classing 5G use cases by type of interaction (human-to-human; human-to-machine; and machine-to-machine) and by performance range.Yet despite its versatility, and the progress being made to date, some CIO’s are no doubt skeptical of 5G.They may argue that use cases are not compelling.And although consumers and enterprises alike say they want more bandwidth, they are rarely keen to pay more for it—an attitude even the lure of the fanciest virtual-reality applications may not change.But coming back to reality, I think 5G is like the advent of the P-C and the cellphone.The biggest ‘killer’ app may just be the reinvention of the network by 5G combined with SDN and NFV.



  
 

 
 

 

 
  

 
   

 
     

 

 

Smart Cities challenge provides a view on items of importance 
to Cities 

Improve Transportation and Mobility Youth Focus 

Citizenship Engagement Economic Development 

• Attracting youth to cities 
• Retaining youth in cities 

• Investing in innovation hubs 
• Big Data – how to leverage 

• Support Autonomous driving vehicles 
• Public transportation enhancements 
• Cost benefits of public transit improvements 
• Environmental benefits of improved traffic management 

• Solicit feedback from citizens 
• Ensure information on services are available to all 

constituents 
• Digital inclusion 
• Technology to reduce isolation 
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   How are you going to make more possible? 
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